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TICKETING & CRM TECH TO CONSIDER IN 2025

Below is a list of possible ticketing & CRM platformsto consider when conducting your market research
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This list is not designed to be exhaustive and there arestill many more systems available to you that we have not

included.

Comprehensive Ticketing Solutions
Accesso

Audience View Unlimited
Monad Ticketing
PatronBase

Quay Tickets

Secutix

Spektrix

SRO (SeatGeek)
Tessitura

Ticketsolve

Tix Ticketing

Commission Based Ticketing Solutions
Brown Paper Tickets
Digitickets
Eventbrite

Red Box Tickets
Skiddle

Ticket Tailor

Tickets Ignite
TicketSource

Try Booking

Web Ticket Manager
WeGotTickets

Account Managed Ticketing Solutions
Dice

OTIy Connect Partners

Quay Tickets

Skiddle

The Ticket Factory

Ticket Quarter

[Sales & Marketing CRMs
Act Beacon CRM
Capsule Blackbaud CRM
Hubspot CiviCRM
Microsoft Dynamics Donorfy
Salesforce GoodCRM
Zoho Lamplight
Super Office Salesforce
Subscriber CRM
ThankQ
Very Connect
Whitefuse

I-=undraising, Monitoring & Member CRMs

The technology market is constantly changing so we will endeavour to keep this list up to date, however if you would like to recommend a
platform that hasn’t been included please email digitalnetwork@artscouncil.org.uk
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https://accesso.com/
https://www.audienceview.com/solutions/unlimited/
https://www.monadticketing.com/
https://www.patronbase.co.uk/
http://www.quayclient.com/
https://www.secutix.com/
https://www.spektrix.com/
https://enterprise.seatgeek.com/features/sro
https://www.tessituranetwork.com/
https://www.ticketsolve.com/
https://www.tix.com/
https://www.tix.com/
https://www.brownpapertickets.com/
https://www.digitickets.co.uk/
https://www.eventbrite.co.uk/
https://rbxtechnologies.com/redbox-tickets
https://www.skiddle.com/
https://www.tickettailor.com/
https://www.ticketsignite.com/
https://www.ticketsource.co.uk/
https://www.trybooking.com/uk/
https://www.webticketmanager.com/
https://www.wegottickets.com/
https://dice.fm/
https://www.onlyconnectpartners.com/
http://www.quayclient.com/
https://www.skiddle.com/
https://www.theticketfactory.com/
https://www.ticketquarter.co.uk/online/default.asp
https://www.ticketquarter.co.uk/online/default.asp
https://www.act.com/en-uk
https://www.act.com/en-uk
https://capsulecrm.com/
https://capsulecrm.com/
https://www.hubspot.com/products/crm
https://www.hubspot.com/products/crm
https://dynamics.microsoft.com/en-gb/
https://dynamics.microsoft.com/en-gb/
http://salesforce.org/
http://salesforce.org/
https://www.zoho.com/
https://www.zoho.com/
https://www.superoffice.co.uk/
https://www.superoffice.co.uk/
https://www.beaconcrm.org/
https://www.beaconcrm.org/
https://www.blackbaud.com/
https://www.blackbaud.com/
https://civicrm.org/
https://civicrm.org/
https://donorfy.com/
https://donorfy.com/
http://goodcrm.co.uk/
http://goodcrm.co.uk/
https://www.lamplightdb.co.uk/
https://www.lamplightdb.co.uk/
http://salesforce.org/
http://salesforce.org/
https://www.subscriber.co.uk/
https://www.subscriber.co.uk/
https://www.theaccessgroup.com/charity-crm/
https://www.theaccessgroup.com/charity-crm/
https://www.veryconnect.com/
https://www.veryconnect.com/
https://whitefuse.com/
https://whitefuse.com/

