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Introduction

House keeping

How to launch to success

Key areas to determine success:

1. Sales opportunity

2. Connecting with customers
3. Products
4. Platforms
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How many products should you

start selling with? How to manage logistics?
Where to start?

What are effective ways
to market the shc)p? What are the best platforms to use at low cost?

How do you retain customers? What products sell well?

How to determine price points?

How to create a range of products?
Who is our customer base?
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Launch to success

v




What are the
opportunities

for eCommerce?
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1. What is the sales opportunity?

v




Email
database

Revenue Social

growth How big is the following
potential sales
opportunity?

Product Website

opportunity traffic
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Attention

Document Audience

Sales cycle

Promote
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2. Connecting with customers

v




eCommerce Dashboard

Total active users Popular sales device Popular Areas of interest Most popular payment option

82 Mobile Starting Blocks PayPal/ Debit Card

Preferred device for online orders Most requested questions for this webinar Payment preference for online orders

35% Mobile 20

Desktop 25I

Mobile 29

Both 26 Tablet 2
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Be customer centric.

v
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Customer persona

PREFERENCES DAILY ROUTINES

ASPIRATIONS

READING AND ’
SOCIAL MEDIA HABITS

FACTORS IN HER
PURCHASE DECISIONS

LANGUAGE/
LINGO USED

KEY INFLUENCERS
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DATA SOURCES

0e®
T

DIRECT CUSTOMER FEEDBACK GOOGLE ANALYTICS
Reviewing any customer feedback from Get a deeper understanding of your
enquires, complaints, current physical customers.
retail feedback. Review what data you
do have within your organisation. Google Analytics gives you the free tools

that you need to analyse data for your
This will give you an insightful overview organisation in one place.

of how you could improve and get to
know your customers needs/ wants.

hotjar

SOCIAL MEDIA METRICS HOTJAR
See how your followers engage with your See how visitors are really using your
social content, what content works? What website, collect user feedback and turn
time are they most engaged? Understand more visitors into customers.

your target audience.



https://www.hotjar.com/
https://marketingplatform.google.com/intl/en_uk/about/small-business/
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BEHAVI R:
BEHAVIOUR: & . B2EuAd OUR;:

5 types of _ BEHAVIOUR:
customers " INTENTION:

Wandering
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Free UK delivery on orders over £50

GIFTS FOR

THE ECO-CONSCIOUS
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T
SHOP

Slits For A
Gifts For Kids
David Shrigley
Under £5
£5-£10
£10-£20
£20-£30
£30-£50

Over £50
George Shaw

Sales and Offers

ARTISTS & DESIGNERS  PRINTS & POSTERS

Cloudy Tiger Head Rug
£29.95

BALTIC EXCLUSIVES ~ EXHIBITIONS ~ HOMEWARE

Golden Lion Necklace
£85.00

JEWELLERY  STATIONERY  GIFTS  NORTHEAST L& Q

CALLUS ON: 01914404947 ™= BASKET

15% OFF Your First Order

By signing up to our mailing list you'll

receive
regular updates about new arrivals
and details of offers and discounts.

Don't forget to confirm your subscription

to receive your discount code.

Enter your email

SIGN UP NOW

powered by MailMunch
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3. Products

v
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Want products that sell well?

Think Unique “

Think Exclusivity
Think Scarcity
Think Value

v
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Common product questions

J How many products should you start selling with?
J How to create a range of products?

J How to determine price points?

J How do you promote products?

JHow to manage logistics?
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BRISTOL
MUSEUMS Q &

SHOP
BRISTOL

MUSEUMS Bristol v Prints v Gifts v Exhibitions v Jewellery v Homeware v Books v Tickets v Account

SHOP

FILTER BY SORT BY

Prints by Local Artists i - e o

Bristol v Prints v Gifts v Exhibitions v Jewellery v Homeware v Books v Tickets v

2

BRISTOL.

‘ Clifton Suspension Bridge
. ’ 4 Bristol Balloons Print by Jenni Bristol Suspension Bridge (Over River) Print by Emy Lou Park Street Small Framed Everything Bristol Print by
| Stuart Print by Emy Lou Holmes Holmes Print by Trevor Haddrell Emy Lou Holmes
Sold Out £30 £30 £40 £30
\

Prints by Local Artists

< >  Shop the Collection " *» @41 A ATyl
=R e

> - J . . ¢ |'}
; 3 » = = X T o \ Graduation Day Bristol Christmas Steps Small
" \\\ ! University Small Framed Print Clifton Suspension Bridge Park Street Print by Emy Lou Framed Print by Trevor Starry Night Small Framed
by Trevor Haddrell View Print by Emy Lou Holmes Holmes Haddrell Print by Trevor Haddrell
£40 £30 Sold Out £40 £35

el

SS Great Britian Small Cranes on Bristol Docks Small
ss Great Britain Print by Emy Framed Print by Trevor Framed Print by Trevor Clevedon Pier Small Framed Bristol Fashion Print by Jenni
Lou Holmes Haddrell Haddrell Print by Trevor Haddrell Stuart
£30 £35 Sold Out £35 From £20

White Hart Steps Small

Framed Print by Trevor Brandon Hill Small Framed City of Balloons Square Print Cathedral Print by Emy Lou M Shed Crane Print by Jenni
Haddrell Print by Trevor Haddrell by Jenni Stuart Holmes Stuart
£35 £40 £18 £30 From £20
1 20—

Source: https://shop.bristolmuseums.org.uk/
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SHOP

I 4

INFO FOLLOW CART TICKETS

The majority of profits will be distributed to our freelance staff currently without work (show reps, flyerers, stage hands) and the mental health charity SANE.

T ROUNDIOLUSE

Big Thief | Roundhouse

- e -

REQUEST A
POSTER FROM

;,OUR ARCHIVE.

Can't see what you're after? Email us fo

£25.00 request a poster from our archive. Click here

black midi | Fabric
£20.00

SEPTEMBER 24 & 25

The Tallest Man On Earth | Union Chapel
£25.00

...WILL SEE YOU NOW ADAYCFM{M&PE

SATURDAY. 29 JUNE 2019 DREAMLAND, MARGATE, KENT
+ YELLOW DAYS « TIRZAH
+ AMYL AND THE
CALLINAN «

m BLUE

THURSTON MOORE
GIRL RAY « KIRIN J

Mac DeMarco ..\Will See You Now |
Dreamland, Margate
£25.00

for info.
£25.00

14—-05-2018

Olafur

Arnalds

Olafur Arnalds | Royal Albert Hall
£25.00

MCLETIRCG

wTo

Nertooy seee 21 TUESsAY TNE 28
ELECTRIC BRISTON Koo KO

mere infe $TEKEIS A W Wb sn it wirg, e

Mac DeMarco | Electric Brixton / Koko
£20.00

Mac Demarco / Southampton Guildhall

£15.00

- TR Y

Angel Olsen | Union Chapel
£25.00

Omar Souleyman | EartH
£20.00

SASAMI | Moth Club
£20.00

THE GARAGE

OUGHT

+DRAHLA

#BLACK MIDI

MORE INFO AND TICKETS
BIRDONTHEWIRE.NET 1

Ought | The Garage
£20.00

JOAN CORNELLA

Solo exhibition, 15th Sep to 1st October
2 g et

—

=~

Morton Arches Gatery - Ach 452 Cramer Sreet, Lnodon €3 940
o T e T . b S G

oo, —a
Xpaw 4, See

Joan Cornellé: A London Solo Exhibition |

Hoxton Arches | Face
£25.00

BOTW 10 Year Tote (black)

£5.00

Visions | 2019
£20.00

Visions | 2016
£20.00

JOAN
CORNELLA

15th Sep to 1st Oct 2017

Joan Cornelld: A London Solo Exhibition |

Hoxton Arches | Selfie
£25.00

BOTW 10 Year Tote (natural)
£5.00

JEE v

VISIONS ,

SATURDAY 4" AUGUST

IDLES / HMLTD
MARIKA HACKMAN / YAX / NIUFER YANYA
RIVAL CONSOLES / NO AGE | SAMPA THE GREAT
BLUE MAWAI / LONE | OSCAR JEROME |
SORRY / SEAN NICHOLAS SAVAGE / DUDS
B CARLADALFORNO / SASSY 007 / LAURA MISCH |
LAUREN AUDER / BLACK MIDI | JONATHAN BREE

ALASKALASKA / MONEY HARPER | SrONTS TEAM
e~

Visions | 2018
£20.00

VISIONS

Visions | 2015
£20.00

YOUR NAME

HERE

+WHO WOULD SUPPORT YOU?
MORE INFO AND TICKETS

BIRDONTHEWIRENET

Customise Your Own Poster
£20.00

Mac DeMarco | Halloween Tee
£20.00

SATURDAY - 5*AUGUST

VISIONS

Visions | 2017
£20.00

VISIONS
PRESENTS

ARTHUR RUSSELL'S
INSTRUMENTALS 4 ‘

DIRECTED BY
G

Visions | 2015 | Arthur Russell's
Instrumentals
£20.00

Source: https://birdonthewire.bigcartel.com/
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\Shop

All Categories v Books Fabric Patterns Kits Sashiko Gifts  Sale

We specialise in unique gifts, patterns, books and more to celebrate our British patchwork and quilting heritage.

Covid-19; we are delighted to be open and sending out orders on a weekly basis, thank you so much for your support during this time. All

N

profits from The Quilters' Guild Shop support The Quilters' Guild.

N R ’
2en 2
Py Z\¢

N

{

Featured Items

sashiko

20 projects using traditional Japanese stitching

2021 Pocket Diary Pattern Box - Crazy Pattern Box - Basket of Pattern Box - Jessie Pattern Box Durham
£6.95 Quilt Cushion Pattern Blooms Applique Edwards Welsh Wholecloth Cushion
£8.00 Cushion Pattern Wholecloth Cushion Pattern
£8.00 Pattern by Sandie Lush £8.00
£8.00

Featured Collections

L

N
/)
C
RED MANOR

HOUSE SASHIKO

Red Manor House Gifts Pattern Box Sashiko

Source: https://www.quiltersguildshop.org.uk/



Past boxes

Our
reriod
Iromise.

LB E RTINS

Putting the classics
of tomorrow
in your hands today

January 2019 Monthly Box December 2018 Monthly Box

al 02-UK 4G 11:33

AA & booksthatmatter.co.uk

W¥hat People Say

o

X%

dar
X%

¥ &6 I've watched this beautiful company blossom into what it
is today and | couldn’t be happier with what it's become! |
especially can’t wait to get my teeth into this month's book!
7

- .

Books That Matter is a brand putting women’s writing in the spotlight through unique reading experiences. Our
bestselling book subscription boxes are the main vehicle for our message, each capturing an important theme
specifically to enlighten, educate and empower, all in a way that feels like a gift every single month. For just £16 a

month, each box contains a book by female authorship, and at least 3 themed gifts by independent female creatives.
Our brand also encompasses events with high profile authors, two podcasts, an online members bookclub, and PSSR

merchandise too.

<

Dispatch Day!

@ o Join our mailing list! .
i i .cor
As a reader what do you think Find out more about our »,pacer\'\as‘('S

would benefit you most? awesome monthly boxes
+ A time turner to read more

each day

* A bookshelf that keeps growing
to fit all of your new books

+ A membership scheme for ten
free books a month of your choice
* A house made of books.

' Books That Matter
N Hi! We're here to answer any !
questions that you may have.

Privacy - Terms = vd .

LA

5 _ | =
_——

March Supplier Reveal

LIFE IS A

Your l;(oxfw'ill be sh\:)peddout \lllw t‘he first Get stuck into reading your brand new BOOK AND
week of the month, and we'll always book. eniovi , lusi :
o : , enjoying your exclusive gifts,
keep you.updateq asto W.hen it'sonits interacting with our global community THERE" ARE
way with tracking emails sent out on our social media and blog, and | A THOUSAND

automatically when your box is listening to our podcasts! 1 PAGES | HAVE
shipped, so you always know where it N ! NOT YET READ.
is! [

Head over to the "Subscribe" page, and
choose your subscription package. We
offer a rolling subscription which takes
£16 a month, so you never miss a box,
or a 1 off 1 month subscription, plus
larger 3, 6 and 12 month packages
which make wonderful gifts!

AN RNVUY
AL

Never miss an update

Qv

—CASSANDRA
CLARE

365 likes
booksthatmatteruk The most wonderful time of the
month! § =

Our February boxes are on their way! All subscribers will
receive an email from us today about their dispatch, and
we cannot wait to see what you think of these boxes! @
Thank you to our incredible dispatch team who worked so
hard on this huge dispatch (this photo isn't even a quarter
of what actually went out @), much love to them and their
hard work! $#

(A Q & £

Stay up to date with the latest news, posts, special offers and more by following

our social media accounts!

lIhr ve London CSTYLT(ST HUF l[*)lg\li}(;}l()l\]

MAGAZINE

4 IDEVENDENT E!ae,‘:}ﬂa?d THE BOOKSELLER Source: https://www.booksthatmatter.co.uk//
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The launch

Six weeks of targeted drops

Starting on Thursday 21 May 2020 we launched one poster a
week on our online shop for six consecutive weeks. To also
incentivise people to join our regular giving scheme, we made
the posters available to purchase from 8am to Friends of the
charity and then at 12pm the same day for general sale.

We kept our messaging simple on social media (Instagram,
Twitter and Facebook) posting an image and several close-up
details of each poster a few days prior to its launch. We also sent
a newsletter to our database at exactly 12pm every launch day.

Up to a third of the posters were sold to Friends of the charity,
many of whom went on to collect the whole set. Launching at
12pm exactly allowed us to attract high volumes of traffic to our
website which meant that half of the posters sold out completely
four hours after going on general sale. The Anish Kapoor poster Unskilled Worker, For The Love Of
sold out in less than two minutes.

Inskilles Worker

Source: https://hospital-rooms.com/shop
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Press coverage

Online, print and social media

Tweet by Christie’s Inc. bosmocrar~
(123.8k followers) @ o 0 v

a3 W wil releass lndad o On pOR IS 12
e D 100 ANS e L 1Y

D,
~ e 307 pu— 2, ' ] B Artists and gallerists in the UK are
l l lL A‘\l< l h L\'\, 5} A\} Ll{ ¢Milﬂ¢lhﬂnﬂmt‘mtnw

Health Awareness Week, which runs

uitl Sumday and fels particoularly

pertinent now.

e Photography specialist james Hyran
Artists includiag Anish hapoor destgn posters te radse L Ny has cpenect an online show of three !
lwendis fon potionts ia NeS mental health uniis < l’_.‘:vl: » m = w“‘g:.pm'mm {
e lmd.mllnlrg(.ﬂr-kmuﬂﬂd
In Sickness and in Heaith and roms uotl
June 19). This Includes works from
- Spence’s “Photo Therapy” series, made
veed! Wirching —_ : _ nthe 19805, for which shewsed
plrgrgibee- : T ahotegraghy asa respanseto her i
R ) dingncais with cancer [Gpenccdied Tweet by Elizabeth Day. r ‘Aﬂ?“,.‘,.m, 2
In1992). h‘::v ":”'.‘3-209 bestsslling author and host of the
'm:molmwtbu " : podcast "How To Fail' [EetEE U E T T
N R LT | 5% Moo Ovniel opesmmprenlal Mg B,
o ‘ ' . )’l';‘:'."ﬂl~ '.;vll Y ‘- A4--'o.t,lln(-‘
M Al INYA It DI toes o 2 eeen

Yaedtbowwer fara ez Laticel) o s ie oo fomox IEo e fharad

alltion pmwlxwlm ' 7
mthsrs, priced st £50 oach, to raise

myoney for patients (o neental health

umits, The six-week pecjact starts on

May2iwithawerk fromAnish

Kapoors 2017 “Dreathisg Ioae” series

(hospitalkroomecom Shop)

The Art Newspaper, 14 May 2020

FT Weekend, May 2020

British GQ 'Ten coolest things of the week’ June 2020 Tweet by Art Night

ANTNEN ©
(5.6k fo"owers) g Uiy ..:l'.'\:-u Ly Aty 20 ek O t-:l’\.d.-:v( v

PR T SR L

Source: https://hospital-rooms.com/shop
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Attention

Document Audience

Sales cycle

Promote




Attract Convert Retain
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VALUE JOURNEY WORKSHEET

=

A i
ASCEND ADVOCATE PROMOTE
> +£F :> +££F

+££ o
.. S O
EXCITE < /l CONVERT

+£F N

\ ji ) a\
' | "" | 7
AWARE ENGAGE SUBSCRIBE
_£F -£F —L -££

| L

DIGITAL eCOMMERCE MARKETING PLAN

QIGITALI\/IARKETER
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VALUE JOURNEY WORKSHEET

As

ASCEND

* I Back-end offer

* & Promoting a high
ticket opportunity

* § Promote seasona
campaigns, cross

promote

* | Hot targeted Ads

<

AWARE

 Cold Facebook and
Instagram Ads
* Google AdWords

| 1

iy
ADVOCATE
Testimonials workflow
Reviews

* Proven happy customers

2

1 L,
. .

. = b .
. .
. .
. .

. .

. .

. .

s e
e

EXCITE
 Post-purchase upsell

e Redeem an offer
e Warm and hot
retargeting ads

<=

.'*o
m a
ENGAGE

* Presell Page
* Product Page

TR
e

=

PROMOTE
Customer social sharing

Friends and Family codes
Add value to the customer

O

A
Package ﬁBNg n offer
Guide behaviour

Warm retargeting ads
Abandoned cart workflow

45

7
SUBSCRIBE
Promotional pop up
with discount offer on

first purchase

ﬂIGITALI\/IARKETER
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Top tips for product pages

AN
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TAT E S H O P Tate Home +44 (0)20 7887 8888 Sign In Q %

EXHIBITIONS NEW PRINTS EDITIONS BOOKS FASHION HOME GIFTS KIDS MEMBERSHIP

ANDY WARHOL

CUSTOM PRINTS

‘! Free UK delivery on orders over £50 L.!J Stay in the know with Tate emails

FIND YOUR PERFECT PRINT

Filter prints by: ARTIST THEME COLOUR EXHIBITION

3

% $

BARBARA HEPWORTH

PATRICK CAULFIELD

> CEDRIC MORRIS
v

J. M. W. TURNER

See all

Shop now

e
‘O.C
4

N

T-SHIRTS
i

Shop now

Shop now

€37 = ‘ /

Shop now

V|

OUR FAVOURITES

NITIAGSN NO

Hyundai Commission: Zarina Hashmi, Don McCullin signed Aubrey Beardsley
Kara Walker Rohingyas: Floating on exhibition book - Tate exhibition book
£19.99 the Dark Sea, 2015 Liverpool edition £25
£1500 (hardback)

£40

Seeall -

NEW ARRIVALS

AVBREY BEARDSLEY

3

I

P
Aubrey Beardsley A Book of Fifty Drawings Andy Warhol: Banana Andy Warhol Skull long-

exhibition book by Aubrey Beardsley skateboard sleeved t-shirt
£25 £9.99 £270 £17.50 £35

Seeall =

SHOPPING AT TATE CUSTOMER SERVICES JOIN IN

Why shop at Tate? Delivery information

Visit our shops Contact us ooo.@
FAQs
Refunds & returns STAY IN THE KNOW

email address Sign Up

?‘“ Privacy & cookies  T&Cs  Accessibility

& Go to Tate Home

Curated
homepage:

Source: https://shop.tate.org.uk/
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ASSEMBLY
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I FRANTIC Q

SHOP ASSEMBLY

4Shop

[}
I

)

Platform: Snipcart
NPO rate 1.8% on transactions

+ credit card fees WELCOME TO THE FRANTIC ASSEMBLY SHOP FRANTIC ASSEMBLY T-SHIRT (SMALL)

FOR ALL YOUR DEVISING, WORKSHOP AND
PLAYTEXT NEEDS.

We aim to process and ship all orders within 10 working days of receipt. Please allow extra time
for posting, especially if overseas.

Please see our Terms of Usage for conditions of sale. If you have any products that you would Black spo rty material t-shirt with wra p-arou nd Frantic IOgO'

like to see us stock please email your idea to shop@franticassembly.co.uk

£15.00 Postage and packaging costs to be

The Frantic Assembly Book of Frantic Assembly Study Bundle added: £2.00 within the UK, £5.00

Devising Theatre £18.00 The Full Kit Bundle £55.00 £50.00 internationally

second edition | ! -
e frantlc assembly ‘ = |
book of devising theatre
S S 5 o ,

ADD TO BASKET

Things | Know To Be True Playtext

The Unreturning Playtext £6.50 £6.50 .l: , u @) LISTEN TO THE +44 (0)20 78413115
I ‘ ¥’ FRANTIC PODCAST

admin@franticassembly.co.uk

Terms of Usage  Cookies Policy  Privacy Notice  Access Supported using public funding by

ARTS COUNCIL
ENGLAND

Frantic Assembly © 2019 Registered Number: 2989694 Registered Charity: 1113716. Website by Supercool

Frantic Assembly Water Bottle
Othello Playtext £6.50 Beautiful Burnout Playtext £6.50 £12.00

MY CART
SUBTOTAL: £45.00

— : @ .

- MY CART'S CONTENT BILLING ADDRESS a SHIPPING METHOD E PAYMENT METHOD CONFIRM ORDER
NAME CITY PHONE

Frantic Assembly T-Shirt (Small) Frantic Assembly T-Shirt (Medium)
-0 ' ' EMAIL
COMPANY NAME COUNTRY
L e Y Thisfeldisrequied

STREET ADDRESS STATE / PROVINCE ¥ USE THIS ADDRESS FOR SHIPPING

Frantic Assembly T-Shirt (Large) — ZIP / POSTAL CODE

£15.00

STREET ADDRESS 2

SOLD OUT PREVIOUS STEP NEXT STEP

POWERED AND SECURED BY SNIPCART

fy @ @ LISTENTOTHE +44 (0)20 78413115
¥ FRANTIC PODCAST admin@franticassembly.co.uk
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FRANTIC Qs

ASSEMBLY

SHOP

WELCOME TO THE FRANTIC ASSEMBLY SHOP FOR ALL
YOUR DEVISING, WORKSHOP AND PLAYTEXT NEEDS.

- X0 ) > g " — e

FRAXTK

FRANTI : L5 R i
RANTIC RANTIC

sacond edition

we frantic

book of devising theatre

Frantic Assembly: Always Forward The Frantic Assembly Book of
Never Back £25.00 Devising Theatre £18.00

0 I}

Frantic Assembly Study Bundle Frantic Assembly Tote Bag £5.00 Frantic Assembly Water Bottle
£45.00 £15.00

ja}
FRANTIC

Frantic Notebook £7.50 Frantic Assembly T-Shirt (Small) Frantic Assembly T-Shirt (Medium)

£15.00

Frantic Assembly T-Shirt (Large) Frantic Assembly T-Shirt (Extra

£15.00 Large) £15.00

Frantic Assembly Hoodie (Medium) Frantic Assembly Hoodie (Large) Frantic Assembly Hoodie (Extra
£25.00 £25.00 Large) £25.00

1

Detailed product copy:

FRANTIC Q
ASSEMBLY

L}
Il

4Shop

THE FRANTIC ASSEMBLY BOOK OF DEVISING THEATRE

Written by Scott Graham and Steven Hoggett.

. .. . . second edition
The Frantic Assembly Book of Devising Theatre is a uniquely personal

account of the history and practice of this remarkable company, and
includes:

the ﬁrmtﬁc

book of devising theatre

- practical exercises

- essays on devising, writing and choreography

- suggestions for scene development
- a 16-page colour section, and illustrations throughout

- a companion website featuring clips of rehearsals and
performances.

This is an accessible, educational and indispensable introduction to
Frantic Assembly'sworking processes. Learn how we create playful,
intelligent and dynamic productions which are acclaimed by audiences
and critics alike.

248 page paperback, published by Routledge.

£18.00 Postage and packaging costs to be
added: £4.00 within the UK, £15
internationally.

ADD TO BASKET

We aim to process and dispatch orders within 10 working days of receipt. Please allow additional
time for delivery, especially if ordering from overseas.

LISTEN TO THE +44 (0)20 78413115
f y ° @ FRANTIC PODCAST o

admin@franticassembly.co.uk

Terms of Usage  Cookies Policy  Privacy Notice ~ Access

Supported using public funding by
ARTS COUNCIL
ENGLAND

o
;% Yo

LOTTERY FUNDED

Source: https://www.franticassembly.co.uk/shop



Free shipping for orders over £50

Digital Culture Network

Every purchase you make helps to support our children's literacy charity

Shop Discounts Return to Main Site Writers Pad

£4.50

Quantity

. e
d Marketing offers:

Turn up the hea with this ey fvouriel Made usig hand swept Free shi pping for orders over £50

free-range phoenix ash, this soap is one of the most versatile in

our range. It can be used directly on skin to produce welts, boils

and blisters, or blended and used for a plethora of different Re | a te d p ro d u Ct S fo r S a | e

charms and curses.

Dragons: swallow one bar of soap whole to put the fire back in C re a t e a W i S h | i St

your belly. Other creatures please note this product has been

known to cause spontaneous combustion.

Notes for mortals:

Handmade soap bar with a lavender scent.

Ingredients:

x Phoenix ash °
. Call to action:
x Pigeon ash (Trace) L]

Side Effects:

Every purchase you make helps to support

Hairy eyeballs

x High temperature

° ’ ° °
Please note: Grimm ‘& Co only use hand swept free-range phoenix ash. O u r C h I I d re n S | I te ra Cy C h a r I ty

Elsuare W TwEEr @ PINIT

RELATED ITEMS

Other magical beings also chose...

. Detailed product descriptions
(buyer in mind)

d Consistent product photography
(s Multiple images

£5.50 £4.50 £1.50

ADD TO BASKET ADD TO BASKET ADD TO BASKE /@) My MAGICAL WISHLIST

Source: https://shop.grimmandco.co.uk/



TAT E S H O P Tate Home +44 (0)20 7887 8888 Sign In Q %

EXHIBITIONS & TICKETS GIFTS PRINTS BOOKS HOMEWARE MEMBERSHIP

Henri Matisse
ok A Ak Read all reviews

Blue Nude I

Spring 1952

Alternative product images:

Room image Room colour

TAT E S H O P Tate Home +44 (0)20 7887 8888 Sign In Q

£0.00

— \ i 4 \ )
‘ﬁ ‘;. v L7 g M

Choose print type Choose print size Choose frame type

Room image Room colour

More about print types

Fine art print

©600

Join as a Member and save 10%

Shop more Henri Matisse

A Free UK delivery on orders over £50 N Stay in the know with Tate emails

About the artwork About the artist

The Blue Nudes are among the most celebrated and iconic works and a striking example of what Matisse himself
called 'cutting directly into colour'. The seated figure is facing to the left of the image with right arm raised.

ARTIST Henri Matisse

ARTWORK Blue Nude Il

EXHIBITION Henri Matisse: The Cut-Outs

IMAGE SIZE 112 x73.5cm

MATERIAL Gouache on paper, cut and pasted on white paper

DATE OF WORK Spring 1952

EREBIT Original: Gouache on paper, cut and pasted on white paper 112 x 73.5

cm © Estate of H. Matisse 2014. All Rights Reserved, DACS

REVIEWS ~

MATISSE: BLUE NUDE Il
*RNKXKX 50/5 feefo

Independent Feedback based on 13 verified reviews.

DELIVERY & RETURNS ~— _
DELIVERY TIMES Source: https://shop.tate.org.uk/




Digital Ci Al’tspace Search artists, galleries, shows... Q )AVq SIGN UP FOR OUR EMAIL & SIGN IN | JOIN ARTSPACE | PARTNER PORTAL | £ GBPY | m

GET 10% OFF YOUR FIRST ORDER

ARTWORKS ¥ DESIGN STORE ¥ BOOKS ¥ ARTISTS ¥ MAGAZINE ¥ MOVEMENTS & STYLES SHOW LISTINGS ¥ MORE ¥

YVES KLEIN & roliow
Monique (ANT 57), 2004

PRINT
Unframed Lithograph

Alternative product images:

Certified by Archives Yves Klein and numbered on verso

VIEW PRICE

ARTSPACE COLLECTOR GUARANTEE

DETAILS »

e Unframed

SHIPPING ¥

e Ships in 1to 7 business days from France.
¢ This work is final sale and not eligible for return.

OUR SERVICES ¥

i i ?
VIEWWORK SAVETG  SHARE * Questions about this work?
TO SCALE WISH LIST ¢ Interested in other works by this artist or other artists? We will
source them for you.
e Want to pay in installments?

ABOUT YVES KLEIN
CONTACT AN ARTSPACE ADVISOR BX advisor@artspace.com

Yves Klein was one of the premier artists of his generation, and made
Monigue (ANT 57), 2004
Yves Klein
Print

©

significant contributions to performance art and Happenings, experimental TAGS:Editions Dilecta / Yves Klein / Lithographs / Modern Art /
music, body art, monochromatic painting, the use of photography and film, and Frint

even invented a unique blue pigment—International Klein Blue, often

abbreviated as IKB.

Both of Klein's parents were painters and were active in the Parisian avant-

garde ...

READ MORE

FROM THE MAGAZINE

NEWS & EVENTS: Behind the $100,000 Doors of the Hotel Chelsea: A Brief History of Art and Anarchy,
NEWS & EVENTS: "The Birth of Artificial Synthesis": The History of Blue and the Work of Helen —— -
Frankenthaler, Pablo Picasso, and Yves Klein

ART 1041. "Art Is Not About Skill": Benjamin Buchloh Interviews Lawrence Weiner On His Sensual

Approach to Conceptual Art

ART 101 How Masterpieces Get Sold: Behind 10 Contemporary Art Icons That Went Under the

Hammer at Christies -

ART 104: Color Theory 101 How to Perfectly Pair Artworks in Your Home Using the Color Wheel

Source: https://www.artspace.com//
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Encourage sign ups with introductory offer:

BAL‘"C ARTISTS & DESIGNERS  PRINTS & POSTERS  BALTIC EXCLUSIVES  EXHIBITIONS ~ HOMEWARE  JEWELLERY  STATIONERY  GIFTS NORTHEAST 2 &

SHUP CALL US ON: 01914404947 ™= BASKET

OIS ol rutl

Gifts For Kids

David Shrigley

15% OFF Your First Order

£5-£10 PANG " -.:;.-. LR By signing up to our mailing list you'll

Under £5

£10-£20 - \ : receive
regular updates about new arrivals
and details of offers and discounts.

£20-£30
£30-£50

Over £50 Don't forget to confirm your subscription

Cloudy Tiger Head Rug Golden Lion Necklace
£29.95 £85.00

George Shaw to receive your discount code.

Sales and Offers
Enter your email

SIGN UP NOW

powered by MailMunch

Source: https://shop.balticmill.com/
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Mission statement & Unique selling point:

r
FREE P&P ON ALL ORDERS OVER £30 fid BALTIC SHOP COLLECTABLES N EVERY ORDER HELPS SUPPORT BALTIC
| v

BALTIC ARTISTS & DESIGNERS'~ ~ PRINTS & POSTERS ~ BALTIC EXCLUSIVES - EXHIBITIONS  HOMEWARE ~ JEWELLERY  STATIONERY  GIFTS NORTHEAST & Q

CALL US ON: 01914404947 ™= BASKET

A BIT MORE ABOUT US...

BALTIC's online shop is a collection of cool, quirky, local and international gifts
inspired by art, culture and design. Whether you're surprising your loved ones
with a Killer gift or treating yourself, there's loads of amazing stuff to tickle your
shopping tastebuds. Are you a Geordie or do you know a relocated

northerner? We have a range of BALTIC souvenirs and North East of England-

-
E

themed gifts too. Our online shop brings you a slice of BALTIC Shop right here,

so you can shop with us wherever you are in the world. Plus, by shopping with us

you're supporting BALTIC's charitable aims helping us to bring great art to
everyone. Thank you!

ne mn

Source: https://shop.balticmill.com/



BAI_TIE ARTISTS ~ PRINTS & POSTERS ~ BALTICEXCLUSIVES ~ EXHIBITIONS ~ HOMEWARE ~ JEWELLERY  STATIONERY GIFTS  NORTHEAST £ Q

SHUP CALL US ON- 01914404947 ™= BASKET

Digital Culture Network

- a
FREE P&P ON ALL ORDERS OVER £50 ' BALTIC SHOP COLLECTABLES . EVERY ORDER HELPS SUPPORT BALTIC u \
7N
Home / BALTIC Shop Collectables / Dan Holdsworth | BALTIC Edition « Prev | Next—

DAN HOLDSWORTH BALTIC EDITION

 Delivery information

£175.00

provided (f)

Description Delivery Info

J Product reviews

Country Books Standard Postage Prints

UK free £3.50 £15

= 1 Product recommendations

Rest of World £40.00 £100.00 £100.00

REAL PEOPLE REVIEWS

Wk KKK Based on 1 review Write your review HEAI_ PE"PLE HEv IEws

1. 8.8 8 ¢ ¢

Solinon Aoe 30, 2072 ***** Based on 1 review Write your review
HAND-DELIVERED! Tt

Beautiful image, as all of Dan's photographs are, with the added bonus of
being hand delivered to my work. Great service, thanks very much.

Inappropriate Review?

v £ @ = 188 68 6 ¢

YOU MAY ALSO LIKE THESE FINE PRODUCTS... Colin on Apr 30, 2015

HAND-DELIVERED!

-y

.i’; Beautiful image, as all of Dan's photographs are, with the added bonus of
*‘ﬂ 3‘ being hand delivered to my work. Great service, thanks very much.
4
DAVID SHRIGLEY PLAYING CARDS KOZYNDAN CAPTIVES: ORCAS AND KIELDER MOON PRINT SALE / ROBRYAN RYANTOON PHILOSOPHER PLANTER
£12.95 PANDAS LIMITED EDITION PRINT £50.00 EXCLUSIVE LASER CUT £57.95

£245.00 £60.00

Source: https://shop.balticmill.com/
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What should be on your product pages?

d Key marketing messages- top of the store
1 Detailed product descriptions (buyer in mind)
d Quality images

J Postage and delivery to be present

d Encourage sign ups for future sales
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§ iai >
s B.egt'\;tva(.)lrﬁu“ure Ask a Tech Champion Events External Support ¥ News About ¥ Knowledge Hub /C)

We've created resources and advice for you to use during the COVID-19 lockdown.

Knowledge Hub - The Fundamentals - Top Tips for improving your eCommerce customer journey

Share Article @ Emma Roberts Beginner Read

My f &=

Top Tips forimproving your
eCommerce customer journey

Optimise your online shop

across devices

T — Creating a positive customer experience is the catalyst for a successful online shop. This article will take you through
some key tips to improve the customer journey and generate further sales for your online shop.

Curate your shop

homepage

Optimise your product

pages

High-quality product

images

Engaging product

descriptions

Source: https://digitalculturenetwork.org.uk/
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4. Platforms

v




Platforms

@l shopify MCOMMERCE @ Magento

ifyol lc COMMERCE
shopify dl.s
@ WiXcom ¥ bigcartel
SQUARESPACE
i DRUPAL vend ¥ volusion

AVbandcamp m%ue W Teemil
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Marketplaces

We've updated our Terms of Use and our Privacy Policy with important information about how we use your data, how we share data with m G | O Q, Search Facebook
partners, and your privacy options. o 9 e HH @

QAl [images Q Maps O Shopping i More Settings

Etsy Search for anything Q, signin &

Jewellery & Accessories Clothing & Shoes Home & Living Wedding & Party Toys & Entertainment Art & Collectibles Craft Supplies Vintage 1 Gifts Your location: London, UK = SORT BY: DEFAULT ~ 1]

Price

Find things you'll love. Support independent sellers. Only on Etsy.

Everyday finds ES0ELN

£70 - £150

Up to £30 —_—

London Transport Museum

Museum

o
e

.

e

Paintini
i Bubblegum Portrait - 5 Bubblegum Portrait - 1 Blue Mood No. 5 Canvas Hawaiian Girl On A Balcony

Shelving > Giftideas - Office Furniture - Self-care > Craftkits > Rosier Canvas Print by Canvas Print by Art Print by Studio Items for You

£104.00 £261.00 £105.00 £16.00

iamFy.co iamFy.co A Sweetpea & Willow 2 iamFy.co

Skyline
Religious [ po \ (\'\ ;
- ke g Al

faceboo

Etsy ebay amazon & Googleshopping

e Q Museum

Shops

11

Welcome to the nation’s art
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39 Party Licence websites

TO ENSURE SAFE DISTANCING PRACTICES ACROSS OUR TEAMS, WE'VE HAD TO EXTEND OUR LEAD TIMES TEMPORARILY. LEARN MORE HERE.

ART ¥ INSPIRATION ¥  NEW

KING & MEGAW 7

10% Off All Other Originals
Code: ENDOF SUMMER10

Signin | Register E=g lg O \.E'J

e . ; 3 s Saving 15% Off Originals of £760+ 3 -
Celebrate Labor Day with End of Summer Savings | 1> s Apply Coupon Apply Coupon

Q QL &wﬂ 0 SAATCHI ART

Find the art you love..

Museum art in your
home

| EXPLORE OUR EXHIBITION EDIT I

—-— =
Find ArgYou Love
Work with ai .m? mlzerf ect Artwork

(e

Art Selected by our Curators

Discover new original artwork from around the world

KING &

MCGAW

() SAATCHI ART

E Search by artist, gallery, style, theme, tag, etc. pel Artists  Artworks  Auctions

ViewingRooms Edtorial More | Login

ARTSY CONSIGNMENTS

SELL WORKS
FROM YOUR COLI

Get competitive offers from the world’s top auction
to take your works on consignment. It’s simplc and

© The Ay Warbul Fousndsion for she Vinaal Arts, bz | A Right Sociey (ARES), New Yook
3= FEATURED FAIR FEATURED FAIR
POSITIONS BERLIN 2 CHART

Featured Categories

ART SY

Artspace
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Time for questions...

v
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artscouncil.org.uk/dcn

“a

Digital Culture
Network

Emma Roberts
Tech Champion for eCommerce and Merchandising

Digital Culture Network

emma.roberts@artscouncil.org.uk
@Ace_Dcn
www.digitalculturenetwork.org.uk

#DigitalCultureNetwork

31
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