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Housekeeping

» Session will be recorded
* [ntroduce yourself Iin the chat
» Ask your guestions using the Q&A function
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Today’s session

* What is email marketing?

 Why are emaills an important part of your digital
strateqgy?

« Key emalills to include In your strategy

* Top tips for emall marketing success
¢« Q&A
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The basics —what Is
emall marketing?

artscouncil.org.uk/dcn
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What Is emalil marketing?

X Pushy sales emails
x SPAM
x Using trickery so people will buy your products
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What Is emalil marketing?

v The right information
v The right people
v The right time
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Why Is emall marketing so
important?

 Customer/audience retention
 Conversions

 Return on investment

» Understanding your audience
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Getting started

artscouncil.org.uk/dcn
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What do you need?

* A sending platform
* An audience
e Some content
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A sending platform

Budget
Integrations
Functionality

2 o
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An audience

 GDPR compliant
 Dedicated form
 (Other online channels
« Oftline collection
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What data to collect

 Emalil address

* FiIrst/given name
 Emall preferences
* Location
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Content

« Emails can be short and sweet
* You can reshare content

=
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Emalill 1 —the newsletter

artscouncil.org.uk/dcn
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Newsletter

A news round up
* A single story
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Hi Peggy,

The Digital Culture Network is one! Read on to find out about what we've
achieved so far, our plans for the next year and a new resource to support you.

It's been one year!

Sign up to the Digital Culture Network newsletter: https://digitalculturenetwork.org.uk/
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The single
story

hello! ola! hej!

This manth we thought we'd share some thoughts and feelings about failure

after a recent incxlent that made our hearts sink, ns we reafisad we'd made a

huge mastake.

Our journey as Foreign Affairs has been filled with £**k-up<. All joumeys are
full of mistakes, of course. Some have been artistic - like the time several male
characters wore the same grev trousers and the plav was later referred to as
‘Uncle Vanya's Trousers'. Or the time a shower curtain had to be replaced by
blue lighting last-minute, and all of the sudden the show featured nudity. (Note:
The actors were beyond amazing with the change of plans, which we're forever
grateful ahout.)

Though mast of our mistakes over the vears have been operational, as we
started off as actors and have learned everything else along the way. Things
sach as communications, planning, deadlines, finances, ete. (vawn) — all the

non-artistic stuff that is part of running o micro-organisation.

We're generally very good at dealing with mastakes, especially after a decade of
producing theatre m unconventional spaces, where creative problem solving is
our fundamental modus operandi. Dut this recent *k-up was a BIG ONE and
it took us a few davs to fargive ourselves, shake off the feeling of failure and

accept that this was yet another lesson kearned.

When was the last time yna f*“ked up? We'd love to hear from vou and to know
how vou deal with mistakes and feelings of failure. Just click the button below

to drop us a line.

with love,
Camila & Trine

Foreign Affairs theatre company

say hello! ola! hej!

PS... whether youre new ta Foreign Affairs or have been with us foc a while, you

may have noticed that the content of our newsletter has changed sightly. We
only send two newsletters per month (unless we have snmething exciting or
urgent to share). The first one will caver car latest news and in the second one
we'll shase some of the things we're thinking ahout or dealing with at the

moment, ta give yoa an insight into the peaple behind the company.

Sign up to the Foreign Affairs newsletter: http://www.foreignaffairs.org.uk/take-part/
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You don't have to stick
to one kind of
newsletter!
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Really Good
Emails
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Really Good Emails: https://reallygoodemails.com/
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Museum of Modern Email: https://museumofmodernemail.com/
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Email 2 —the welcome

artscouncil.org.uk/dcn
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What's a Pound:;

welcome

Thank you for subscribing to Pound Arts email updates. We'll send you weekly

m notifications of events, discount offers and other news. You can unsubscribe at
email?
|

O O

Copyright @ 2020 Pound Arts, All nights resernved.

Want to change how you receive these emails?
Y¥ou can update yvour preferences or unsubscribe from this list.

Pound Arts: https://poundarts.org.uk/
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Rato Pulfer, Qewdsserzeitan (2015} inawalabon view, Spike isana, Srstol. Pnolograon by Max MoCure

THANK YOU FOR SIGNING UP

You'll receive our newsletter at the start of each month with highlights
of upcoming exhibitions, events. news and recommendations.

If you wish to, you can browse past newsletters here.

WHO WE ARE

Spike Island is a dynamic arts cenfre that supporis, produces and presents
contemporary art and culture. WWe engage audiences in our work through a
diverse programme of exhibitions and events; and we directly support arlists
through new commissions, studio provision and critically-engaged artist
development opportunities that widen access to our programme and facilities. If
you'd like 1o learn more about Spike Island, click here.

Danzl Fomastar, Dud Dance (1953 Courtesy tha artist ana Steohan Frieoman Galary, Landon

UPCOMING EXHIBITION: DENZIL FORRESTER, ITCHIN & SCRATCHIN
Opening 17 October 2020

Cur galleries reopen with a major solo exhibition by Truro-based painter Denzil
Formrester. /tchin & Scratchin will include new and existing paintings and works
on paper that capture the vibrant energy of the dimly lit dancehalls of 1980s
London and the present-day open-air clubs of Jamaica. This exhibition is in
partnership with Nottingham Contemporary.

Read more about ocur upcoming_exhibition here.

WHAT'S ON THIS MONTH
Our public programmes include talks, workshops, screenings and
performances. Take 3 look at our programme page to check what's coming up.

SPIKE ASSOCIATES

Spike Associates are a network of artisis, curators. designers, writers and
thinkers who are keen to collaborate and experiment with all forms of art With
24/T access to a communal workspace, Our members benefit from a year-
round programme of events. opportunities and projects are offered exclusively
fo members, including crit sessions with visiting artists from around the world.
You can find more information about Spike Associates on cur website.

Spike Island: https://www.spikeisland.org.uk/

Find out how you can support our work.

Spika Island, photograph by Lisa Whiting

SUPPORT SPIKE ISLAND
Spike Island’s value is shaped by the arlists, designers, tenants, associates
and audiences that connect with us. It is through the hard work, passion and

creativity of our community, past and present, that Spike Island has evolved
into a thriving and dynamic aris centre.
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Why Is a welcome
emaill so important?

Engagement
Essential information and actions
Nurturing

A
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It avolds awkward first
emaills

2 o
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What should go In
awelcome emaill?

 Thank you

* An Introduction

* The benefits

 How to update
preferences/unsubscribe

A call to action
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What if | have lots of
calls to action?

2 o




Digital Culture Network

oo lv E R FORD Problems viewing? Click here
+“DRGANIC FARMERS, Call 01803 227 227

Hello Peggy

Being part of Riverford is about much
more than tasty organic food!

We have lots of help, stories and tips to
share with you, so we've split the
important stuff across five emails.

You'll get one a week, to help you dive
into living life on the veg.

First up: the basics...

Spontaneous or steady
We know flexibility matters, so we're not going to tie vou in. If you want the

convenience you can set up a regular order, with exira top-ups as you go, or
you can just order as and when you like.

.

Changing your order

Your order cut off is two days before your delivery day. You have
until 11.45pm to change your order online, and until 5pm by phone.

Going away?
If vou're going on holiday or expecting a glut from your allotment, simply

pause your orders online in vour account. We'll remind you when vour
pause is coming to an end.

Problems viewing? Click here
RIVERFOR < Call 01803 227 227

o : ORGAN\C FARM[ 2S.

Hello Peggy

You're all clued up on how to cook it
— but where does the food in your
box come from?

All our food is ethically sourced and if
we didn’t grow or make it ourselves,
then we know who did.

Not so different from when it all
started on a farm in Devon 30 years
ago...

From the field to your door

Riverford is one of the only (or perhaps the only!) food companies to grow,
deliver, and everything in between. As much of our veg as possible is
homegrown (around 75% across the year), on our own organic farms or by
UK family farms.

H
No air-freight

We never airfreight, we import produce by sea and land when UK fields
offer little variety, or when it is more eco-friendly to grow staple food, like
tomatoes, in a sunnier climate. Whether at home or abroad we only work

with organic farmers we know and trust.

Read more about food transport

~Eae | el

Problems viewing? Click here

ARMERS Call 01803 227 227

% R|VERFORD

*“ORGANIC F

Hello Peggy
It’s your fifth week with us!

We hope vou've enjoyed becoming a
fully-fledged member of the
Riverford community.

We've shared lots with you over the
past few weeks — now it’s your turn.

Our customers are our biggest
advocates, making everything we do
possible. Big or small, your thoughts
really matter to us, and we want to
hear them. There’s lots of ways you
can do this...

We want to hear from you
From time to time, we conduct short surveys to get your views on all things
Riverford. They usually take less than five minutes, with topics ranging

from portion sizes to Christmas to recipe reviews. You may also receive a
request directly from Trustpilot for an independent review of Riverford.

ST

Refer a friend

Introduce someone to Riverford and when they set up a regular order we'll
add £15 to each of your accounts as a little thank you.

e e
H
Find us on Facebook

Follow us on Facebook, Instagram and Twitter for latest food and farm

Riverford Organic Farmers: https://www.riverford.co.uk/
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How does 1t work?

* Automation

* Design your emall

« Setthe trigger

« Setadelay

* Check the content regularly
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A gateway to the
wonderful world of
automations

Thank you for your donation
Thank you for your purchase
Thank you for booking a ticket
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Email 3 —the thank you

artscouncil.org.uk/dcn
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What are you thankful
for?

Donations
Purchases
Bookings

Socilal shares
Positive reviews
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Why are you thankful?

Your donation will help us to fight back once the Coronavirus pandemic has
passed and some resemblance of normality has returned.

/

From all of us at Pound Arts a HUGE thank you for your support. In these
exceptional times your generosity is very moving and appreciated,

Your donation will help us to fight back once the Coronavirus pandemic has
passed and some resemblance of normality has returned.

Please continue to stay in touch with us via our social media channels, or by
email.

Pound Arts: https://poundarts.org.uk/




ARNOLFINI

Thank you for your Kind donation to Arnolfini ahead of your recent visit to our
gallenes. Your support makes a real difference to our ability to reach audiences who

might not ordinarily engage with our programme or who may face barriers accessing

our work.

Thewmh you for yoar nd damcs 10 Arred vy sdwaed of your st veert 0 Coe

Sk, Your suppod ruduis o red SHanos B our sty 10 reach sexbtecas wio
gt ek oxSrewty CYEIQs WS (o propoirmres O Wit rey Lo Deevars eccrsarg

o werk

AN ey yoar, Wit watseas races Hhen Bl g mion poopks 10 Arred s Sarse
grograryTe of comirrgooery il we rch franeeds of yourg peopht Ivoagh
Zoeebe prgtcts and edntes irxd work ciisady Wi G coryrerdy. Yo
Zorvd o o Fre CRCH Lrve Sppats Lk 0 COMtut 1D WEEOTE avenone 1o o

mod

M you woasd e 0 now o o g ¥ Acnciirs o0 o sk Deess, plain be
e vy Mok Ly b decases ofhar oppodand e 0 sugpet

Third you hoam eeasyon M Amolnd, we ook raied 5 wvelcrrrg yos ngen

»Xan

Arnolfini: https://arnolfini.org.uk/
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Why send a thank you?

* It's a nice thing to do
* |t encourages people to take the
action again
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Things to consider

 Automations
 What will you thank people for?
* Multiple donations
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Email top tips

artscouncil.org.uk/dcn
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Planning

artscouncil.org.uk/dcn

4
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Set an objective

w




Segment




Frequency

w
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Call to action

artscouncil.org.uk/dcn

4
4



Write a call to action first

o




Make your CTA
stand out

Show me some great
CTA examples
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Make It 3 .
S peCIfI C Crafted by Lead Pot:r :oelof Uys

Each of our Limited Edition pieces are designed, created and carefully selected by our
experienced Lead Potter, Roelof Uys.

[

-

!

In his role at the Leach Pottery, Roelof supervises the training of student apprentices,
visiting interns and oversees the design and production of the Leach Standard Ware.

Learn More About Roelof

w @

Leach Pottery: https://www.leachpottery.com/
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Play with point
of view

Where Chemistry and Anthropology meet

Fourteen objects held at the Museum of Archaeology and
Anthropology and originating from the First Nations people of
the Northwest Coast of North America were analysed as part
of a PhD research project by Lenore Thompson.

This is your chance to find out what a handheld XRF machine
is.

Tell me what XRF is

University of Cambridge Museums: https://www.museums.cam.ac.uk/
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CINEMA | CAFEBAR | NOTTINGHAM

Try a visual
call to action & DILY) BLOODS

)

OFFICIAL
TRAILER

inema: https://www.broadway.org.uk/
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Content and
design

artscouncil.org.uk/dcn
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Brand new websi@ .

.

&
[T - f%

Think about
hierarC hy Digital skills for the arts

i

Screenshot of the DCN website

S

Welcome to your Digital Culture Network

T i o vard il el bl el ] 'l Fumi e ke Te Sailea=s m el i

.

Qur newly-launched website is packed full of valuable resources designed to
help you improve your digital skills:

« Top fips and how-to articles in our Knowledge Hub
« [Information on upcoming events
« Aplace to ask a Tech Champion vour specific questions

—) [
-
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Thlnk abOUt Now booking e
nierarchy g

Register for the TikTok webinar =

etting started with online retail: launch to success
Thursday 1 October at 2pm

Reqister for the online retail webinar =

Connected to culture LIVE: Audiences now and in the future
Thursday & October at 2pm

Reqister for the connected to culture webinar =
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Write just ofs
enough

Doccl Foowamt 028 Dgecs 1 1330 CA an soood. Cuaseny e atat 302 Shecha Faadowin Gl Looaon

DENZIL FORRESTER

ITCHIN & SCRATCHIN

17 Octaber 2020 (o 17 January 2021

We're thrilend to reapen our gallenies with the exhibition Denzé Forresier: ICHN
& Scratchin. Forester's panlings coplure the exuberance of the dub
cancehals of 1580= London and the: present-diy cpon-ar dubs of Jemasca,
Find oul more abaut the exhibition

The: exhibition is open Wednesday o Sunday, 12-2pm. Gallery entry is frea,

Read this infarmation ahead of your vist

Read more about Ermmsline Café

KEEPING YOU SAFE

) o

Use e Dand sanimser wheeh
s avalable n o woy areay

YOu must weaar a face {overng m U
bulldng (unfess you are esempt)

e m @
Follow the arrows and mauntan
# wafe ) metre datance,

NGO groups larger than & peopie
may A1end 2t ary ane e

NHS 1.}

Scan the Test and Trace QR code M yOu o amyone In your household
o provice your coMac! detaly have any Coromavitgs symptoms
10 Ow ST, Pheiie Slay 41 Nome,

PLAN YOUR VISIT
Find cal haw we're keeping you =safe when you visit our gallenes, café, and
oiher aress of our buikiing,

EMMELINE CAFE

Emmaline Café is now open Wednesday o Sunday, 10am-4pm. Their deldous
menu of grilled sandwiches, salad boxes, cakes and pasines is svailable (o ot-
in {with table service) or lskeawsy optians can be purchased from the counter,
or he outskde window,

.
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Write just
enough

Subscribe to Digital Things:
https://mailchi.mp/2fldab5d4d9e/digitalthings

DIGIT AR

THINGS

A newsletter on digital things for the cultural sector

DiQItal Things Is 2 bimanthly nawsistter covaring 2 whals rangs of topics arcunc
cigital technology and cigital angagamant.

Thanks for joining us for Issus 45!

If you 8K this newsisttar, you can forward It to 3 friend or collaague.

Somathing good

« This pcem, ‘Elassings’, Dy David Whyts, videc by Andraw Hinton and music
by Owen O Simsanhaln, 1s increcibly socthing.

« You can fnd the racording of my and Dave Fatten's ATS Harltags seminar
‘Using Technolcgy to Ald Visiicr Experiance In the Ags of Covid'an

YouTubs.
Racaent naws
s Tha Musaum Compotar Group's IMCG) 2020 conder R 5 now opan far boaking!

This yaar wave norning 2 'pay what you can' moadal and the theme i Musaams n g

Crigig’.

= Il's Caploning Awaneness Yok ths wook and Stagelont fave put logather 2 onaat

T

post culining it 3nQ how 10 gt invalvea

=  Tha National Galery has antored a Sgial parinarshio with Nikon as sacond UK

OCKOoW Dagns

o The Museums AsSociafion hag Lunchod @ manfestd for musaum lsarning and

anqaaarant

= AMI2zon IS now ':ﬂﬁf"'v; vinual CRSSaS aNd S oNISeS:ing Wurs.

Haritage and social madia

-

o The Vagha Museum st & single Taaal, imanicning that they'd nat had ary anfing

salas that day). which than res itad n £3. 700 worth of saes. Thoy safl soma

aFansome S, datinitaly worth checkng aul their onling shor

o The Musaum aof London has recesd contart from they "Chaapside HMoard

axribdion (trom 2013) o create a Twiltar axihEion hay'va caled Twaelsida Hoard

It's an offactive way of re-using contant and reviving past exnbitions

= SaTo Gnoengy

= | aways enjoy Egham Musaum's morning coffaa vidoas

o Oir Work®, 3 BEC sanes, has & shor docimieiary on hios TikTok s chanjng LIS

podlitics, i gves a good ovendes inBo the plafonrm and the bpes of combe . pecda
[haanagars mosly) ane reating. HT o Rachal Carkwnahnt o South Wiest Miisedim
Dawvsslopment for highlighiing & in Seair newslaber

Intarasting stuff

= Tha chasiby Black Learning Achiavwemant and Menlal Healih { ELAM] has launchad

an AR app ko Righlght T hislonc roles of black paopks Swroughoul hisiony,

»  Chizra Zuarr, assislant professor in digilal hamanibies ai the Carbre for Information
Modaling ol the Univarsity of Graz, has siaried compiling a mag ciming 1o ool

and wisusaine e digilal inkates promoled By mossums during e pandamic.

= Ashcy March, Digial Eciior - Learmding ok e Moseom of London s srilen & pheos
Tor tha MA oullining hoe e mossom davelaps their dqial kaming rescurces

= This is an inbeneslirg kook ol MAEDS (massively mulplayaer oning Qames) as & St

for mussiims

= Wihy wou shoubd opaen wo your digilal colleclicons for neuse - explained in GiFs”

Tachinology

o The Slaafche Musean 2u Berin has oreated am anlingdy 3D axhibilon, powered by
Skalciab

s Chiack Gutt e Soenos Museum Groop's Digilal Lab - whane thay ik abaiit ther

axparimants in emanging echnologies and yiERor eipaniance.

= Spolly is [kely considaning launching & podesst subscriplicn sendng (similar o ils

muse sEndng] - §wolld mako sense aftor by dropoad A LOT of money 10 end
enchsivn conlen with boss Faogan.

= This s an inberesbirg koo ol the size and peice of aveny |Proms gver released

Rozourcas, Reports, Training, Funding

»  RMaon fred online worishops have besan added (o 1ha Digied Henlaos Lab. Upooming

WOrKShops COwar WOEEs incliudind acoessiblo wabsios, diyilal markoiing, social
meedia, and woridng with digilsed ool ecfons Thea programime 5 Tunded by The
HMatimal Lofary Hirilogs Fums

= A naw UERI aned Fs Digilal Innavalion and Engageman Fund s baing eunches

this weei, oflering grants of up o ES0000 for craalve digited angagemanl projgEcls

»  This iz an axcelent shde deck by Adam Hoszary on the MA's Digilal Booticamp

Forissing on Social meedia.

= This s & really hamdy vided fromm the DHCH o0 Gamineg nevenue o | shresiming

= Hawe pou chooked out tha Malonal Lobbary Harfage Foma's O&EH (Digilal Agiludes

and Skils for Herilage| epori?
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Look at your

emaill In
different oty
INboxes

Image credit: https://www.mentalfloss.com/article/70879/9-emojis-look-completely-different-other-phones
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Accessipility

artscouncil.org.uk/dcn
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Typeface

Easy to read

E a.sy tO re ad Difficult to read

w




Write alt text

People
using
screen
readers
cannoft sec

) ™
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Left align large bodies

of text

It's easier to read
large bodies of text
when they are left
aligned. It's easier to
read large bodies of
text when they are left
aligned. It's easier to
read large bodies of
text when they are left
aligned.

It's harder to read large
bodies of text if they're
centred. It's harder to read
large bodies of text if
they're centred. It's harder
to read large bodies of text
if they're centred. It's
harder to read large
bodies of text if they're
centred.
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Engagement

artscouncil.org.uk/dcn
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Consider your
INbox appeal

Vital Xposure

Starting in 2 hours! Voices from the Knittin...

National Science and Media Muse...

What's on at home

15:44

0

15:42

View in browser

In Folder: Inbox

Lauren K. at Litmus
Take the fear out of migrating ESPs

Kettle's Yard

& Now available to watch online: Sarah W...

Is this email not displaying correctly? View it in

HubSpot Blog, Marketing

15 Amazing Blogging Insights Your Analytic...

Learn specific ways you can improve your

MailerLite

How to use social media to grow your email...

Arts Marketing Association

The Arts Marketing Festival — FREE for AM...

Less than 3 weeks to go

HOME

We wanted you to be the first to know...

15:36

14:31

14:26

13:58

13:36

13:26

02-UK = 16:16

100% (=)

PROMOTIONS

F
C
N

PensionBee 16:02
Want a fossil fuel free pension?
View in browser Pension Bee Log inL... Y.

» Barbican 15:34

We're bringing the arts to you
View in browser Barbican img_30x30... Y.

Aleanna Shaughnessy, Frie... 15:28
Please support our climate work by...
Here's an easy way to reduce your cli... .7

Finisterre 13:10

Great news, Last Long Original Socks...
View in your browser Last Long Origin... ‘;ﬁg

» Foyles for Books 11:57
Get them a signed edition for Chris...
Plus must-reads from Margaret Atwoo... 5.7

Cubitts 09:16
The Christmas Gift Guide is here.
Thoughtful gifts for your (myopic) nea... 'i}{

» NUS Research Team 4 /
Impact of Covid - Remember to hav...

e

Mail Meet

.




Digital Culture Network

- all 02-UK 2 16:16 100% (@)
‘V'ta_l Xposure » PROMOTIONS
Starting in 2 hours! Voices from the Knittin... 15:44

PensionBee 16:02
T Want a fossil fuel free pension?

View in browser Pension Bee LoginL... Yy

National Science and Media Muse...
What's on at home 15:42

View in browser )
In Folder: Inbox ‘» Barbican 15:34
‘ Lauren K. at Litmus we're bringing the arts to you
Take the fear out of migrating ESPs 15:36 View in browser Barbican img_30x30... i\‘r

Aleanna Shaughnessy, Frie... 15:28
Kettle's Yard Please support our climate work by...
& Now available to watch online: Sarah W... 14:31 Here's an easy way to reduce your cli... ‘]ﬁf

Is this email not displaying correctly? View it in

~ Sender name
Great news, Last Long Original Socks...

HubSpot Blog, Marketing
View in your browser Last Long Origin... ‘ﬁ(

15 Amazing Blogging Insights Your Analytic... 14:26

Learn specific ways you can improve your

» Foyles for Books 11:57
MailerLite Get them a signed edition for Chris...
How to use social media to grow your email... 13:58 Plus must-reads from Margaret Atwoo... ‘]ﬁ'

Cubitts 09:16
The Christmas Gift Guide is here.
Thoughtful gifts for your (myopic) nea... 5’}(

Arts Marketing Association
The Arts Marketing Festival — FREE for AM... 13:36

Less than 3 weeks to go

» NUS Research Team 7 .
HOME Impact of Covid - Remember to hav:..
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