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Katy Minshall

Head of UK Government, Public Policy
& Philanthropy | Twitter
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Digital Culture

<Edit profile )
Digital Culture Network
@ace_dcn
The DCN is here to help develop your
organisation’s digital skills. Working across the
arts & culture sector, the DCN is led by nine O u r u r I l
o ; [
specialist Tech Champions.
® England Joined August 2019

111 Following 1,840 Followers

Tweets Tweets & replies Media Likes

¥ Pinned Tweet
Digital Culture Network @a... - 11/6/19
The #DigitalCultureNetwork's Tech
Champions are digital specialists, on-
hand to provide support and training for
the arts and culture sector! o

Find out how we can help your
organisation below or get in conta
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Platform features and
how to use them
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Platform features

Optimise profile
Threads

Live streaming
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Post features

Tweet all X

N ) Here's a thread

® What's happening?

© Add location

Digital Culture Network

The DCN is here to help develop your
organisation’s digital skills. Working across the
arts & culture sector, the DCN is led by 9 digital
marketing specialist.

Digital Culture Network @a... - 11/6/19
- The 's Tech
Champions are digital specialists, on-

hand to provide support and traininafar
the arts and culture sector! +/

Invite guests

Go LIVE

Find out how we can help your
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Optimised Profile

You have a 160 characters

' -;) Add your website

(f Edit profile

3

Digital Culture Network
Pacegon Use key words

The DCN is here to help develop your organisation’s digital skills. Working across the
arts & culture sector, the DCN is led by 9 digital marketing specialist.

® England (& digitaiculturenetwork.org.uk [ Joined August 2019
111 Following 1,840 Followers
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Profile features

8:06 PM 100% [&%2

=3

Digital Culture Network

111 Following 1,841 Followers

Profile

Lists

Topics

Bookmarks

Moments

Twitter Ads

Settings and privacy
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Profile features - LiIstsS

A&C Digital Stars
@Digital Culture Network

A&C experts and curators
@ Digital Culture Network

ACE Accounts £
@Digital Culture Network

Arts and Culture blogs
@Digital Culture Network

Combined Arts NPO's
@ Digital Culture Network

Dance NPO's
@Digital Culture Network
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Profile features - Topics

8:08 PM 100% (&%

Topics

Suggested Topics

Archaeology

History

Classical music

Museums and institutions Following

Arts & culture news Following
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Profile features — QR Code

£:06 BM 100% [®@

B

Digital Culture Network

@ace_dcn

111 Following 1,841 Followers

Profile

Lists

Topics

Bookmarks

Moments

, Share your QR code with others to
Twitter Ads easily follow you

Scan a QR code

Settings and privacy
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Threads

Tweet all
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Threads

Thread
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@threadreaderapp

A A
®» Haydn Corrodus

Easier to follow threads

@threadreaderapp unroll

Makes thread more
accessible

11T 1 1111
1 1 1 11111

298 1 1 1 1 1 1 EEQ
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Threads

Thread Reader App @threadrea... - 8n

B PG - U Sy
Replying to

Hola, please find the unroll here:

: —0ur Tech Champions
cover 9 different specialisms. g, We
asked them to share the accounts they
follow to keep...

Digital Culture Network
| ¥ Follow @ace_dcn \

Nov 24th 2019, 6 tweets, 5 min read

[1 Bookmark Save as PDF || 4 My Authors

—Our Tech Champions cover 92

Enjoy :) #®

~/

Thrend Thread Reader App @threadrea...- 11h

reader REPlying to

Guten tag, please find the unroll here:
: whoa jump rope was not a

good idea considering | haven't done

cardio since secondary school P.E.

please send...

different specialisms.

w.\We asked them to share the

Talk to you soon. #®

Thread reader

THREAD BY WHITZ (@WHITZDEF)

accounts they follow to keep up
with breaking news within their

whoa jump rope was not a good idea considering |
haven't done cardio since secondary school P.E.
please send help my chest feels like it's bout to
explode WAIT I'M MEANT TO DO TEN MINUTES OF
THIS??? made it. incredibly sweaty and dangerous...

field. You can check out some of

W Tweet f Share
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LIvestream

* What's happening?

©Q Add location

Sign up via Periscope

You can stream directly
to your audience

It’s not a tool I’ve seen
used a lot In the sector



Your turn. Using the

QR code

ﬁ



How to builld an
audience




Every second, on average, around

6,000 tweets are tweeted on Twitter which
corresponds to over 350,000 tweets sent
per minute, million tweets per day and
around 200 billion tweets per year.

2
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Buillding an audience

Consistency and post frequency

Joining conversations
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Consistency post frequency

Scheduling tools

Business as usual Monitoring
content and content reach

asset/copy banks

Monitoring your

| Insights
Repurposing

content
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Scheduling

Scheduling tools

Can only be done on desktop

Easy to monitor and plan ahead
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Scheduling

X Schedule
f@ Will send on Sat, Aug 15, 2020 at 10:32 AM

Date

Month
August

Time

Hour Minute

10 32

Time zone
Europe/London

Scheduled Tweets

Types of anchor texts
and their

effectiveness

How to Improve Your SEQO Strategy Using Anchor Text Optimization [Inf...
Using the right anchors can help maximize your SEO efforts - here are
some tips.

& socialmediatoday.com

HEE OB DURERN scncouic |
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Scheduling/Media Studio

Home

Explore

Notifications

Messages

Bookmarks

Lists

Profile

More

Topics

Moments

Twitter Ads

Analytics

Media Studio

Settings and privacy

Help Center

7 Display
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Media Studio quick overview

W Media Studio Library  Producer  Insights v Scheduled Tweets Digital Culture Network v “D
Library v ( [®) Upload Media )
(_ All Media v )

N

Digital Culture
Network
0:30 > ' palam
Team Photo 73  Untitied Birthday Vid 73 Untitied
Aug 6, 2020 Aug 5, 2020 Jul 17, 2020 Jul 17, 2020

1N, Dighn! Cunte
. _f’.r.
. _,S’ s

Untitled
Jul 17, 2020

Birthday vid NYSA

Jul 17, 2020

Birthday vid Sus Lib -q, Untitled

Jul 16, 2020 Jul 15, 2020
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Scheduling/Media Studio

W Media Studio Library Producer Scheduled Tweets

Schedule

Aug 2020

Date Time Tweet Monetization

Aug 10 12:00 PM Digital Culture Network @ace _dcn

Today ) . .
G Did you attend @iamsyedrahman SEO webinar last week? If so

this posts for you.

How to improve your SEO strategy using anchor text optimizati
on.

https://www.socialmediatoday.com/news/how-to-improve-you
r-seo-strategy-using-ancher-text-optimization-infoegraphi/5831
80/
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Consistency post frequency

Planning content
scheduling

General consensus
IS 6 tweets a day

BUT use objective
to inform how
often you post.
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BAU Content

Create an asset &
copy bank

Evergreen content or
org info

Repurpose &
reshare/retweet
content

Content reach
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Repurpose content

X Tweet Analytics X Tweet Analytics

Digital Culture Network @ace dcn
We’re looking forward to our 3rd event with @googlearts tomorrow.

Digital Culture Network @ace dcn
® Today's the day!

It's the perfect chance to gain a few digital insights meet some of our Tech
Champions and much more.

We are looking forward to welcoming some of you later at our 4th workshop in
partnership with @googlearts .

Keep an eye on our page tomorrow for some of the top takeaways from the day! % For those who couldn’t make it keep an eye on our feed as, throughout the day, we

will be sharing some of the key insights.

#DigitalCultureNetwork pic twitter com/ULz56INJss #DigitalCultureNetwork pic twitter.com/04nB5sxZtv

Impressions 8,194
times people saw this Tweet on Twitter

Impressions 780
fimes people saw this Tweet on Twitter

Media views 858

all views (autoplay and click) of your media are counted across videos, vines, gifs, and
images

Media views 233

all views (autoplay and click) of your media are counted across videos, vines, gifs, and
images

Total engagements 89
times people interacted with this Tweet

Total engagements 34
times people interacted with this Tweet

View all engagements View all engagements

’ 233 views 0:01/0:23 QD gﬂ
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Asset & copy bank

W Media Studio Library Producer  Insights v scheduled Tweets nalytics - Digital Culture Nety

Library ~

-

g < \
( All Media v )

N

Digital Culture
Network

0:30 5 p14)am

Team Photo +/ Untitled Birthday Vid +/ Untitled
Aug 6, 2020 Aug 5, 2020 Jul 17,2020 Jul 17, 2020

Untitled

Jul 15, 2020

Birthday vid Sus Lib
Jul 16,2020

Untitled
Jul 17, 2020

Birthday vid NYSA

Jul 17, 2020
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Asset & copy bank

BAU Copy Template A dilc e
File Edit View

Insert Format Data Tools Help Last edit was seconds ago
~ o~ P 100% ~ § % .0 .00 123+  Calibri

- 11

{EXAMPLE POSTS}
- § Not sure what the Digital Culture Network is all
about?
@) Then watch the video below to see how our 9
2

Tech Champions can help your organisation today.
4 send us an email or drop us a DM to find out

more.
[Cdigitalnetwork@artscouncil.org.uk
#DigitalCuItureNetwork
The #DigitalCultureNetwork's Tech Champions are
digital specialists, on-hand to provide support and
training for the arts and culture sector!

Find out how we can help your organisation below
or get in contact:

¥
digitalnetwork@artscounciI.org.uk
§Ysay hi to our 5 Tech Champions!

'(OFind out more about our digital specialists and
'how they can help your organisation below:

https://www.artscouncil.org.uk/digital-culture-net
‘work/tech-champions

#DigitalCultureNetwork
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Joining conversations

8:08 PM 100% (%
A&C Digital Stars
@Digital Culture Network @ac:

Topics

Suggested Topics

these right

A&C experts and curators —
@ Digital Culture Network @ace ... Archaeology

History
ACE Accounts €3

@ Digital Culture Network : .
Classical music

Arts and Culture blogs

@ Digital Culture Network ¢
Museums and institutions Following

Combined Arts NPO's _ Arts & culture news Following

@ Digital Culture Network ¢

Dance NPO's
@ Digital Culture Network
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Using Search

Q  Museum @

museum

#museumhour

#MuseumMask I
w You can save search's

a Following

N Museum Tweeter

" @MuseumTweeter -
Can help inform on

& You follow each other

“ Museum Crush trendlﬂg #

e @MuseumCrush

a Following

The Museum of English Rural L... &
M

@TheMERL Relevant account
& You follow each other S u g g eStI O n S

AN MuseumWeek 1l &
- @MuseumWeek

Trandina in | inidad ViesAss
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Using Search

Q  museum Search filters

Top Latest Photos Videos People

From anyone

People People you follow

National Museums Scotland

- % Location
N @NtIMuseumsScot

- _
e\, ( Follow |
- N /

Connecting Scotland to the world and the world to Scotland. We're Anywhere

reopening our Museums in August 2020. Head to nms.ac.uk for all the Near you
details.

Advanced search The pOwel’ Of
advanced search

C‘\ Royal Museums Greenwich

r'/- -\.
@RMGreenwich X Follow /

Sharing the world’s most epic exploration stories: Cutty Sark, the Royal
Observatory, the National Maritime Museum and the Queen'’s House. What's happening

Museums Computer Grp = N News - 4 hours ago
-] \ Follow ) S :
greip!  @ukmcg = -~ Belarus presidential candidate

The MCG is for technologists, curators, educators, marketers and more in Sviatlana Tsikhanouskaya flees to
and around museums. Lithuania
Trending with: Lithuania

View all
Trending in United Kingdom
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Using Search

X Advanced search

X Advanced search

Words
Language

Any language Y

All of these words

Example: what's happening - contains both “what’s” and “happening” Accounts

This exact phrase
From these accounts

Example: happy hour - contains the exact phrase "happy hour”

Example: @Twitter - sent from @Twitter

Any of these words

To these accounts

Example: cats dogs - contains either “cats” or “dogs” (or both)

Example: @Twitter - sent in reply to @Twitter

None of these words

Mentioning these accounts

Example: cats dogs - does not contain “cats” and does not contain “dogs”

These nciiags Example: @SFBART @Caltrain - mentions @SFBART or mentions @Caltrain
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Using Search

X

Advanced search X Advanced search

Filters

Example: 280 - Tweets with at least 280 replies

Replies Minimum Likes

Include replies and original Tweets Example: 280 - Tweets with at least 280 Likes

Only show replies
Minimum Retweets

Links

Example: 280 - Tweets with at least 280 Retweets

Include Tweets with links
Dates

OG‘OQ‘

Only show Tweets with links
From

Month

Engagement

Minimum replies

Example: 280 - Tweets with at least 280 replies




Digital Culture Network

Using Search

Q) "Twitter tips" min_replies:30 -filterreplies

Latest People Photos Videos

Emma Lombard Author @LombardEmma - Nov 6, 2019
Hey #WritingCommunity

Did you know a big rookie mistake with engagement is misusing the
‘Retweet with Comment’ function?

| discuss it all in my blog: EVEN MORE TWITTER TIPS FOR NEWBIES

#blogging #TwitterTips

Even More Twitter Tips For Newbies

The third in the Twitter Tips for Newbies series, created
by historical fiction author, Emma Lombard, for new ...

&’ emmalombardauthor.com

QO 42 Tl 82 O 154

Emma Lombard Author @LombardEmma - Jan 12
Hey #WritingCommunity

What's been your biggest rookie mistake on Twitter ?

(No judging, just helpful hints for other newbies) 4@

EVEN MORE TWITTER TIPS FOR NEWBIES highlights some common rookie
blunders.



A&C Digital Stars
@ Digital Culture Network @ace ...

A&C experts and curators
@ Digital Culture Network @ace ...

Your turn.

ACE Accounts £
@ Digital Culture Network @ace ...

Subscribe to the relevant list over
Arts and Culture blogs
@ Digital Culture Network @ace ... @ a.C e_d C n

Combined Arts NPO's
@) Digital Culture Network @ace ...

Dance NPO's s
@Digital Culture Network @ace, -
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igital Culture |

The DCN is here to hel
arts & culture sector, t

Digital Culture Network

The DCN is here to help develop your organisation’s digital skills. Working across the

‘s

rts & culture sector, the DCN is led by 9 digital marketing specialist.

-~

Digital Cultu

The #DiqitalC

Tweets & replies hand to provi

Find out how

igital Culture Network

Turn off Retweets

View Topics

Add/remove from Lis

View Lists

View Moments

Copy link to profile

Block @ace_dcn

o Report @ace_dcn

digitalnetwon. oo oo icinia

s are digital specialists, on-
arts and culture sector!

yelow or get in contact:




Lists = Combined Arts NPO's

A&C Digital Stars

& Digital Culture Network @ace_dcn

A&C experts and curators
& Digital Culture Network @ace dcn

Arts and Culture blogs
& Digital Culture Network @ace_dcn

Combined Arts NPO's

A list of ACE Combined Arts funded organisations.

~

Combined Arts NPO's

& Digital Culture Network ‘;;t:-?:_:,::_r' & Digital Culture Network @ace dcn
109 Members 9 Followers
Dance NPO’s

& Digital Culture Network @ace_dcn

Digital pages

. ] Norfolk & Norwich Festival @NNFest - 12m
& Digital Culture Network @ace _dcn s S S R : R s iy
100+ more Let’s Create packs ready to be shipped off by the great

@NNFBridge team. These packs have been specially designed for SEND
Libraries & Lit NPO's children in Norwich, and are loaded with sensory creative resources

-
-

& Digital Culture Network @ace_dcn TARS”

\ ‘\ |‘ .‘\ _. \ e

Museum NPO's
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Digital Culture

Digital Culture Network

@ace_dcn Follows you

The DCN is here to help develop your
organisation’s digital skills. Working across the
arts & culture sector, the DCN is led by 9 digital
marketing specialist.

® England &’ digitalculturenetwork.org.uk
Joined August 2019

111 Following 1,853 Followers

- Followed by Arts Council England, Arts
- Council England, London, Darren Henle...

Tweets Tweets & replies Media Likes

& Pinned Tweet
Digital Culture Network @a... - 11/6/19
The #DigitalCultureNetwork's Tec
Champions are digital specialists,
hand to provide support and traini

Flan Avda AnmAl AdsldbiieaA AAAdAe]

Q L &




How tO measure
results.
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How to measure results

Have clear objectives

Benchmarking
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What’s an objective

» To increase the digital footprint of the arts and culture sector
Educate the sector in digital marketing best practise
Oa

Increase webinar sign ups and brand awareness
Objective by x amount on Twitter

Twitter analytics CTR (link clicks) and, impressions
KPI
Metrics and measures
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Clear objectives

What are you
trying to achieve

How does It relate to
wider digital
objectives

Use objective to
Inform how you
post.
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Example objectives

Brand awareness

Driving traffic to
our webinars
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Twitter Insights page overview

W Media Studio Library

Library -

T {
(' AllMedia v )

D

Digital Culture
Network

Team Photo Untitled / Birthday Vid f Untitled
Aug 6, 2020 Aug 5, 2020 Jul 17, 2020 Jul 17, 2020

y Y
027 ePeashiy here fr Planet MuncHiig

Untitled Birthday vid NYSA / Birthday vid Sus Lib -{’ Untitled
Jul 17,2020 Jul 17, 2020 Jul 16,2020 Jul 15,2020

55 <.  Digital Culture Network

896 Tweets

F w

@ Home

© Topics
> Moments

Twitter Ads

™

Il Analytics —
|\\ Edit profile )

/

3 Media Studio
Digital Culture Network
@ace_dcn

{8} Settings and privacy S & 2 525 s :
The DCN is here to help develop your organisation’s digital skills. Working across the

arts & culture sector, the DCN is led by 9 digital marketing specialist.
(?) Help Center 4 3 :
© England (& digitalculturenetwork.org.uk () Joined August 2019

 Display 111 Following 1,855 Followers

Tweets Tweets & replies
Tweet

# Pinned Tweet
Digital Culture Network @ace_dcn - Nov 6, 2019
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Insights page brief overview

W Analytics Home Tweets Morew Digital Culture Network w ‘ v

Tweet aCtiVity | ElLast7 Days v ‘ & Export data v }

Your Tweets earned 12.5K impressions over this 7 day period

YOUR TWEETS
During this 7 day period, you eamed 1.8K
impressions per day.

Aug 10 Aug 12

Aug 11 Aug 13

Engagements
Top Tweets Tweets and replies  Promoted Impressions Engagements Engagement rate Showing 7 days with daily frequency

Engagement rate

Digital Culture Network @ace_dcn - 11m 59 2 3.4% 2 0%

X - U7 Aug 16
0 We've a whole host of digital resources and links from 0.6% engagement rate
our Tech Champions and the Sector Support Org's to help

Organic Impressions
and number of tweets

Impressions /
engagements

Reach = Iimpressions / total
followers
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Insights page brief overview

Engagements
Showing 7 days with daily frequency

W Analytics Home Tweets Morew Digital Culture Network v ‘ v

Engagement rate

2.0% Aug 16

0.5% engagement rate

Tweet activity

& Exportdatav |

‘ Bl Last 7 Days v ‘

Select a date range

Your Tweets earned 12.5K impr Start date 08/10/2020  End date 08/16/2020 Last 7 Days
Aug 2020 Aug 2020
o " 0 g O Last 28 Days

26 27 28 29 30 31 1 264 27 28 29 30 31 1 zriod, you eamed 1.8K
August 2020 ay.

IX

Link clicks

37

2 3 4 5 6 7 8 2 3 4 5 6 7 8

July 2020

12 13 T2 43

June 2020

16 17 18 19 20 19 20

May 2020

’ 23 24 26 26 27 28 29 23 24 25 26 27 28 29

On average, you earned 5 link clicks
per day

April 2020

30 31 1 2 4 5 30 31 1 2

L
i
w

w

Aug 10 Aug 11 Aug 12

o o
: Retweets without comments
3 —— S A~ e C e =
VGl Top Tweets  Tweets and replies Promoted Impressions Engagements Engagement rate Showing 7 days with daily frequency

17 Aug 16
2 Retweets without comments



Digital Culture Network

Benchmarking

Tweet activity By v || LExportdatay |

Look back on up to
3200 tweets

Your Tweets earned 77.8K impressions over this 31 day period

20.0K YOUR TWEETS
During this 31 day period, you eamed 2.5K
impressions per day.

Calculate mean
average

Align KPI’s to objectives
& resource levels




Digital Culture Network

Measuring relevant KPI’s

Tweets EIOENTESC Tweets and replies Promoted Impressions Engagements Engagement rate

- Digital Culture Network @ace_dcn - Aug 12
8 Join us and @tessnetwork @erinkoppel3 for an
exciting online CRM webinar on Thursday 03rd September.

& To check if your organisation is eligible for a free place,
click the link below:

eventbrite.co.uk/e/revisioning-. ..

#CRM #Webinar pic twitter.com/7EK)s9rmF|

13 £ £
| Ll

Promote
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Measuring relevant metrics

Tweet activity

Digital Culture Network @zce den

& Join us and @tessnetwork @erinkoppel3 for an exciting
online CRM webinar on Thursday 03rd September.

& To check if your organisation is eligible for a free place, click
the link below:

https://eventbrite.co.uk/e/revisioning-2020-achieving-customer-
relationship-mastery-tickets-109131964644 .

#CRM #Webinar pic twitter.com/7EKjs9rmFi

Reach a bigger audience

s  Get more engagements by promoting this Tweet!

Get started

Impressions
Media views

Total engagements

Detail expands
Media engagements
Likes

Profile clicks

Link clicks

Retweets

Impressions

Detalls expanded

Link clinks
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Measuring relevant metrics

Digital Culture Network @ace_dcn - Aug 13
k& Join us and @tessnetwork @erinkoppel3 for an exciting online CRM
webinar on Thursday 03rd September.

To check if your organisation is eligible for a free place, click the link
below:

eventbrite.co.uk/e/revisioning-...

#(CRM #Webinar

-

Digital Culture
Network

CRM Online Training

-

-

_ QD',' -

Have you been wondering ROWYOUrCRM system
0:27 | 1.5K views | {0 ensure audience loyalty for your organisation?
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Reviewing the data

Sign up for our webinar next Thurs "How to take your

Twitter profile to the next level" we will cover:

Platform best practice
How to build an audience
How to measure success

We will also be joined by @TwitterUK Katy Minshall.
Link below.

Digital Culture
Neatwork

How to take your
profile to the next level

How to take your Twitter profile to the next ievel

A webinar for arts and cultural organisations who want their Twitter account to
work harder and reach further.

& eventbrite.co.uk

« Twitter Web App
|| View Tweet activity

2 Retweets 4 Likes

Tweet activity

Digital Culture Network @ace dcn
Sign up for our webinar next Thurs "How to take your Twitter
profile to the next level” we will cover:

Platform best practice
How to build an audience
How to measure success

We will also be joined by @ TwitterUK Katy Minshall. Link below.

Q

https:/iwww.eventbrite_ co_uk/e/how-to-take-your-twitter-profile-to-
the-next-level-tickets-111937630466 ...

Reach a bigger audience

Get more engagements by promoting this Tweet!

Impressions

Total engagements

Link clicks
Likes

Detail expands
Retweets

Profile clicks
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Content vs Objectives vs Data

Tweet activity

- Impressions
Digital Culture Network @ace decn

nflom us and @tessnetwork @erinkoppels for an exciting Media views
online CRM webinar on Thursday 03rd September.
§ To check if your organisation is eligible for a free place, click Total engagements
the link below:

Detail expands
https:/feventbrite.co.uk/e/revisioning-2020-achieving-customer- :
relationship-mastery-tickets-109131964644 .. Metia enigagemmchis

Likes

#CRM #Webinar pic twitter.com/7EKjs9rmFi )
Profile clicks

Link clicks
Reach a bigger audience Retweets

w8 Getl more engagements by promoting this Tweet! N
Impressions

Get started

Content

Tweet activity

Digital Culture Network @ace dcn Impressions B e n C h m a.r k | i n k

Sign up for our webinar next Thurs "How to take your Twitter
profile to the next level” we will cover: Total engagements C I I n k S

Platform best practice Link clicks
How to build an audience Likes
How to measure success

Detail expands

We will also be joined by @ TwitterUK Katy Minshall. Link below. Belnecis

Q@

https:/iwww.eventbrite_co_uk/e/how-to-take-your-twitter-profile-to-
the-next-level-tickets-111937630466 ...

Profile clicks

Reach a bigger audience
W Get more engagements by promoting this Tweet!

Get started
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Content vs Objectives vs Data

Tweet activity

Digital Culture Network @ace decn

& Join us and @tessnetwork @erinkoppel3 for an exciting
online CRM webinar on Thursday 03rd September.

§ To check if your organisation is eligible for a free place, click
the link below:

https://eventbrite.co.uk/e/revisioning-2020-achieving-customer-
relationship-mastery-tickets-109131964644 ..

#CRM #Webinar pic twitter.com/7EKjsSrmFi

Reach a bigger audience
w8 Getl more engagements by promoting this Tweet!

Get started

Tweet activity

Digital Culture Network @ace dcn
Sign up for our webinar next Thurs "How to take your Twitter
profile to the next level” we will cover:

Platform best practice
How to build an audience
How to measure success

We will also be joined by @ TwitterUK Katy Minshall. Link below.

Q@

https:/fiwww.eventbrite_co.uk/e/how-to-take-your-twitter-profile-to-
the-next-level-tickets-111937630466 ...

Reach a bigger audience
W Get more engagements by promoting this Tweet!

Get started

Impressions
Media views

Total engagements

Detail expands
Media engagements
Likes

Profile clicks

Link clicks

Retweets

Impressions

Total engagements

Link clicks
Likes

Detail expands
Retweets

Profile clicks

Link clicks M.A 6 &
we want 30 per
month

Means posting 5
times a month

Review content
and data
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Use your analytics

To Inform you on
what's working

When'’s the best
time to post

Understand your
current audience
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Benchmarking

Look at your past
results.

Create realistic KPI'’s

People — internal
process




New features and insights
from the lockdown with Katy
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Resources

Digital Marketing Resources

« Digital Marketing plan from the space: https://www.thespace.org/resources?body value=digital+plan

« SEO and Google acronyms: https://diggitymarketing.com/seo-abbreviations-and-acronyms/

Content resources

. The DCN Twitter account: https://twitter.com/ace dcn

. Size Guide: https:/Isproutsocial.com/insights/social-media-image-sizes-quide

. Content Calendar: https://docs.qgoogle.com/spreadsheets/d/1ty MVhV302qg2AekHuezz0-cNASIXu[HRMZpKLYxUusw/edit#qid=544490062

. Trends Calendar: https://docs.google.com/spreadsheets/d/1xN2GFQHXIT67aWn7QtNhOm24X211LA5J)/edit#gid=1271960294

«  BAU Copy template sheet: https://docs.google.com/spreadsheets/d/1uXSVXSymFu00wbsIfFF42m3mPozqF9gm/edit#gid=2107675936

Platform information

« Everything you need to know about moments: https://business.twitter.com/en/blog/everything-you-need-to-know-about-twitter-moments.html|

« 5top Twitter features for business: https://www.amplify-pr.co.uk/blog/twitter-features-for-businesses/

« How to schedule posts on Twitter: https://business.twitter.com/en/help/campaign-editing-and-optimization/scheduled-tweets.html

« How to build followers on Twitter: https://blog.hootsuite.com/how-to-get-twitter-followers/

« Twitter Polls: https://smhack.io/blog/leverage-twitter-polls-increase-audience-engagement/

#digitalculturenetwork
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Resources

Twitter accounts to follow

« The DCN Twitter account: https://twitter.com/ace dcn

« Twitter marketing: https://twitter.com/twitterMktg

o Twitter Media: https://twitter.com/TwitterMedia

#digitalculturenetwork
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Thank You

digitalnetwork@artscouncil.org.uk
artscouncil.org.uk/dcn

@ACE_DCN
#DigitalCultureNetwork

Digital Culture Network
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