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Question time!

What was the best online event 

you've attended?

Why was it good?
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•Schedule well in advance

•Capture attendee details using registration 

platforms such as Eventbrite

•Ask what questions your audience would like 

answered in the session

•Set the expectation

Promotion and registration
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Challenges of 

online delivery
•Attendee live experience

•Accessible for all

•Gauging understanding of topic

• Interaction and engagement
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YouTube Embed
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Question time!

How was that?
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Perfectly Fine!

Choppy video and 
audio out of sync

Audio out of sync

60%

26%

14%
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File saved on computer
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Question time!

Any better?
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Perfectly Fine!

Choppy video and 
audio out of sync

Audio out of sync

79%

12%

9%
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Question time!

What platforms do you use to 

deliver live events?

(if “Other” pop it in the chat)
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Facebook
Google Classroom
Google Hangouts
Instagram
Microsoft Teams
Skype
YouTube
Zoom
Other (add to chat)

36%

4%

6%

18%

52%

9%

29%

79%

5%
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Online platforms
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Question time!

What makes good training content?

What makes good training delivery?
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•Hard wired Ethernet connection is recommended

•Use a lapel or USB mic to improve audio quality

•A second person in support is essential

•Test everything in advance

•Have plenty of water to hand!

Technical setup
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•Live subtitling

•British Sign Language

•Recorded content captioning

Subtitling and Captions

REC
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Black Country Living Museum



Internal Use
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•Recording of session

•Additional resources

•Survey

•What can be improved? 

•What can be removed?

•Promote future events

Follow up
What do you want?
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Join the conversation

@ace_dcn

#digitalculturenetwork

Get in touch

mailto:digitalnetwork@artscouncil.org.uk
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