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We've created resources and advice for you to use during the COVID-19 lockdown.

Digital skills for the arts

Welcome to your Digital Culture Network

We are here to develop your organisation’s digital skills. Working across the arts and culture sector, the Network is led by

nine specialist Tech Champions. We want you to be a part of it.

Knowledge Hub

Knowledge Hub Q

Beginner Read

Video and Digital Content

Podcasting and how to get
started

This resource provides information and advice on making
podcasts. As well as considerations for generating content, it
contains guidance on hardware, software, and distribution

methods.

@ Marc Burns - 2 months ago

Beginner Read Beginner Read

Social Media Social Media

Introduction to Social
Media

Social media is a unique and powerful way to help your

Engaging Audiences with
Social Media

Whilst your audiences, participants or stakeholders may not be
able to engage with you physically at the moment, you can still organisation thrive and engage with your audience. Read on to

reach people through social media. find out more.

@ Haydn Corrodus - 2 months ago G Haydn Corrodus - 4 months ago
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Question time!

What was the best online event
you've attended?

Why was It good?
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Promotion and registration

» Schedule well in advance

» Capture attendee details using registration
platforms such as Eventbrite

* Ask what guestions your audience would like
answered In the session

» Set the expectation

O B 7 ¢
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Digital Culture Network

((\e
~Challenges of

onllne delivery

 Attendee live experience

* Accessible for all

» Gauging understanding of topic
* |nteraction and engagement
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YouTube Embed

STUCK WORKING FROM HOME?

Make video
on your
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Question time!

How was that?
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Perfectly Fine! [ 60%
Choppy video and R 2

audio out of sync

Audio out of sync [ 14%
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Question time!

Any better?
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Perfectly Fine! R 7o%

Choppy video and
12%
audio out of sync _

Audio out of sync [ 9%
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Question time!

What platforms do you use to
deliver live events?

(if “Other” pop it in the chat)



Facebook

Google Classroom
Google Hangouts
Instagram
Microsoft Teams
Skype

YouTube

oom

Other (add to chat) B 5%

digitalculturenetwork.org.uk 18
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Online platforms

©
ozoom - YQUTUhe * Microsoft Teams




REQUEST A DEMO +44 (20) 7039 8961 OR 0800 368 7314 RESOURCES - SUPPORT

2 OOI l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING - SIGHN IN SIGN UP, IT'S FREE

Taking your physical event
virtual?

Learn how to host user conferences, executive briefing centers,
customer and prospect events, webinars, or training sessions

virtually over Zoom.

Learn how to host a world-class virtual event today
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D select a window or an application that you want to share
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- Ind

Portion of Screen Q) Music or Computer Sound Only (%) Content from 2nd Camera  (7)

O Share computer sound O Optimize Screen Sharing for Video Clip
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Top chat replay ~

* . Digital Culture

n_ ' - & - & Laura Steele Hello, I'm Laura from Skipton Town
‘.\ ‘f.. Network Digital Culture... E’Z@i Hall

Tactile Studio Hi, | am Alexandra from Tactile
Studio (inclusion and accessibility in arts and
culture). Thanks!

‘ Roisin Daly Roisin - digital trainee
XD Without Walls Hi all

ﬁ-~ Christina Hazboun Hello from MARSM

What is Google Analytics”

vr. OperaUpClose Hello, Amy (Producer) from
OperaUpClose

#Z, Chaird4Hire |am Ty from Houston, TX USA | own a
corporate wellness company.

g Helen Thomas Freelancer working for Srishti
(classical Indian dance)

dramaandsome Hi. | run a small theatre company in
the West Midlands. my name's Suzan

What is Google Analytics? €3 SevernArts hello from Severn Arts in
3:17 " Worcestershire

[ »| = 3:01/1:02:27 - What is Google Analytics? Theatre

.ﬂ carlakingham87 Hello I'm Carla from Bleeding Nora,

Figgety Hello everyone- Alice Kennelly here,

freelance arts manager based in Belfast...
#GoogleAnalytics #DigitalMarketing #DigitalCultureNetwork

; . @) LifeTheUniverseandEverything Is there a way we
Google Analytlcs for absolute beglnners “7 can sign up for all of the webinars at once?
1,028 views * Streamed live on Apr 16, 2020 i 30 &l 0 & SHARE =i SAVE HIDE CHAT REPLAY

& Digital Culture Network

Up next AuTOPLAY (@

ANALYTICS EDIT VIDEO
Learn SQL in 1 Hour - SQL -
D - £ ~

Jore Buue's
Al Tty DD At Fa [ S "



= B3 Premium Search Q ¢ N |

%' Bitsy write your game's title here £ tools A

Top chat replay ~

@ room X

» play example room < > + D e

Live chat replay is on. Messages that appeared
when the stream was live will show up here.

Conor Clarke ™, hello!
Conor Clarke ¥, can hear you!

Roger Thorns Hello from matty and lottie

. A=R K <

Conor Clarke ", loved the Letter Quest one last
Friday

animation A

colors: blueprint v | exits & endings: @ [ KLUl & walls

NVM Please help save the NVM
JustGiving.com/campaign/SaveTheNVMuk

National Videogame Museum

Game Making with Bitsy with the National Videogame Museum

363 views * Streamed live on 12 May 2020 iy 19 &lo ) SHARE =i SAVE ...
HIDE CHAT REPLAY

Amir Rajan

Ihe National ¥ideogameusenm SUBSCRIBE . DragonRuby GTK - Coding
301 subscribers DragonRuby GTK Workshop ..
Workshop for Aspiring Game...



=- Microsoft | Microsoft 365 Microsoft Teams ~  Features ~» Resources v Plans and pricing Download Teams All Microsoft ~ 0O @

The Together Mode and Large Gallery View features are rolling out to customers now.

Microsoft Teams
More ways to be a team.

Sign up for free

Sign in

Take a Teams guided tour >

Learn how to turn on these new features >

Cnme tnneathar
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Question time!

What makes good training content?

What makes good training delivery?
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Technical setup

* Hard wired Ethernet connection is recommended
* Use a lapel or USB mic to improve audio quality
* A second person In support Is essential

* Test everything in advance

* Have plenty of water to hand!
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Digital Culture Network

Subtitling and Captions

* Live subtitling
* British Sign Language
* Recorded content captioning

@ B Nl @ REC
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Black Country Living Museum

|

Breathe, rela>‘<,

& Black Country Museum R Black Country Museum &

l
well it'ay the endé IS it?

11.9K comments X

@blackcountrymuseum queenofarcana O

Thank you so much &2 | miss my 147K
grandad so much and after moving
away from the Midlands I've missed

that accent @ 11-07

54 365.7K 4.9M

Liked by creator

Message ,QJ v

View replies (23) v

A living museum based in Dudley, UK. N imgonnasayitnow O
Reigning #museumbeel champlon. & this got no business making me cry 11K
@ https://bit.ly/2SVbxCu 11-07

Liked by creator

View replies (14) v

1nings . )
jenningsbrower

. |

This will forever live rent free ix

@blackcountrymuseum a
heart &3 11-08

sit down please, 20s grandad has

something you need to hear @
#lifeadvice #learnontiktok : View replies (14) v

peekaboobitches Y
| reallv miss mv arandad nn\AIlwkmk

Liked by creator

JJ atic Orchestra To Build /




Settings

M Home

Find a setting

Ease of Access

Vision

]

@D R &

7

Display

Cursor & pointer

Magnifier

Color filters

High contrast

Narrator

Hearing

p)

Audio

Closed captions

Interaction

Cursor & pointer

Make pointer, cursor, and touch feedback easier to see.

Change pointer size and color

Change pointer size

N N

Change pointer color

N xi_ ®\

Make the cursor easier to see when typing

Change cursor thickness

labc .

Change touch feedback

Show visual feedback around the touch points when | touch the
screen

@ on

Make visual feedback for touch points darker and larger

Related settings

Additional mouse settings

(@ Get help
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Follow up
What do you want?

* Recording of session
* Additional resources
*Survey
* What can be improved?
\What can be removed?
 Promote future events
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We've created resources and advice for you to use during the COVID-19 lockdown.

Digital skills for the arts

Welcome to your Digital Culture Network

We are here to develop your organisation’s digital skills. Working across the arts and culture sector, the Network is led by

nine specialist Tech Champions. We want you to be a part of it.

Knowledge Hub

Knowledge Hub Q

Beginner Read

Video and Digital Content

Podcasting and how to get
started

This resource provides information and advice on making
podcasts. As well as considerations for generating content, it
contains guidance on hardware, software, and distribution

methods.

@ Marc Burns - 2 months ago

Beginner Read Beginner Read

Social Media Social Media

Introduction to Social
Media

Social media is a unique and powerful way to help your

Engaging Audiences with
Social Media

Whilst your audiences, participants or stakeholders may not be
able to engage with you physically at the moment, you can still organisation thrive and engage with your audience. Read on to

reach people through social media. find out more.

@ Haydn Corrodus - 2 months ago G Haydn Corrodus - 4 months ago
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2 YouTube

Digital Culture Network

HOME VIDEOS PLAYLISTS CHANNELS DISCUSSION ABOUT Q

How to take your Instagran

Uploads ~ PLAY ALL SORT BY

e Dyt Colasm Sutmerd soed Doyt Bl & Calire potwent

Connected to Culture LIVE:
Moving arts and culture online

Tharatsg *8 fa ety Pam

Getting Started with

Launch to success i

A beginner’s guide to How to take your Twitte

oo
PSS 26 1:00:10

profile to the next level account to the next level

amo- 1:01:56

Getting started with online - Earning revenue from live - A beginner's guide to TikTok : How to take your Twitter - Connected to Culture LIVE: - How to take your Instagram  :
retail: Launch to success streams | Crowdcast | Digita... Ao s profile to the next level Moving arts and culture... account to the next level.
125 views * 45 views * 2 weeks ago Streamed 2 weeks ago 344 views * 96 views * 3 weeks ago 467 views
Streamed 1 week ago ce Streamed 1 month ago ce Streamed 2 months ago
CC CC
Connected to 8 S iy [ ol e £ OF 10
CUlture LIVE' Online safety for organisations ECOMME RCE

SEO i i : Google Tag Manz: working wi ildn ekt
SESMpeipd In'clg Embracing O R aaae! weorking Wit/ chios 02 Google Analytics MISTAKES
dlgltal Change and how to fix them!

O dme- D gEy cen | iz
SEO explained in one hour + Connected to Culture LIVE: - Google Tag Manager for - Online safety for - How to audit your Google + 10 common eCommerce :
931 vigia Embracing digital change absolute beginners organisations working with... Analytics account mistakes to avoid when...
Streamed 2 months ago 114 views + 3 months ago 530 views * 1.5K views - 714 views 238 views + 5 months ago

g Streamed 3 months ago Streamed 4 months ago Streamed 5 months ago oo



Digital Culture Network

Get In touch

digitalnetwork@artscouncil.org.uk
digitalculturenetwork.org.uk

Join the conversation

@ace_dcn
#digitalculturenetwork
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