Digital Culture Network

Welcome ‘
Before we get started

1.Today’s webinar is scheduled to last 1 hour including Q&A
and a short break

2. Closed Captions are available on the desktop and mobile
Zoom app (click the CC button)

3. This webinar is being recorded and will be available on the
website alongside additional resources within 7 days

4. Say hello in the chat (select “All panelists and attendees” from
the dropdown) and ask questions using the Q+A button
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Optimising the customer funnel



Share of Revenue- split by device

All example imagery of retail websites is for
demonstrative purposes only and does not indicate
data involvement or performance for any individual

retailer



Device Conversion Rate — Market Average




Smartphone Customer Funnel- Market Benchmark
MARKET AVERAGE 1,000,000 site visits

\ View a Product Page \ View a Product Page
54% 540,000

Add to Basket Add to Basket




Stage 2:
Add to Bag Rate
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Smartphone Customer Funnel- Market Benchmark
MARKET AVERAGE 1,000,000 site visits

\ View a Product Page \ View a Product Page

540,000
Add to Basket




Add to Bag Rate
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Use of Video on a PDP- Percentage of Retailers in Sample mmr
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Add to Bag Rate imrg
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Share Item Via Social Media
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? SAVE FOR LATER

Product Details Star A|phcbet Initial Mug

g7 7 O M

We have added a feminine twist to this short
sleeved T-shirt with an embroidered floral print
sitting across the front that twinkles with a * &k & kK
sprinkling of crystals. This style is perfect far in- 28 Reviews
between-season styling and the round neckline

makes for a flattering and easy-to-wear shape. FREE Delivery over £50 |

Complete the look with your favourite jeans and !

boots. 30% OFF SELECTED ALPHABET: Limited time
only, offer ends 28th of April 2020

Length: 63cm (25in) for size 10 + lem for each
additional size

Materlal: 65% Polyester, 35% Viscose

IT'S INTHE DETAIL
]

Product Care: Machine Washable I | N N N N |

SHARE
Product Code: 062114

o g | @P®® |
ICREEE | .

Select Letter ADD TO BAG




Add to Bag Rate
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Share of Revenue Marketing Channels— Last Click - Smartphone Imr




Add to Bag Rate imrg
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Urgency Messaging



Enter Keyword or Product Code

Previous | Palm Leaf Duvet Cover

They're selling fastl 40 people are looking at this right

224 bagged in last 2 days v : now.

Purchased 38 times in the last 48
hours.

e
¥ 412 TIMES

White floral organza

long sleeve shirt

£36.00 Product no: 792015

Palm Leaf Duvet Cover £15.00 to
View Pr t Information £22.00

(1)

ADD TO BAG @ Colour: Green

8 e: Select a Size
Pay in 3 interest free
instalments of £12 00




Add to Bag Rate imrg
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36% of
urgency
messaging

users will place

it on the

Product Listing

Page

& halfords.com
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) 744 views today

© 905 views today |

Apollo Cupcake Kids
Bike - 12" Wheel

ok k k4 (201

Apollo Cipher Junior
Bike - 26" Wheel

Le. 8. 8.8 aV)

20% off a Bike Rack
when you buy a Bike

20% off a Bike Rack
when you buy a Bike

£60.00

@ Spread the cost
from £2.91

£100.00

ey

AA

8 argos.co.uk

= = Qo 1=
Shop  Account Wishlist Trolley

Play-Doh Super Colour Kit 575/9208

Read reviews (1756)

& 64 people are looking at this right now X
B Bought 100+ times in the last 24 hoursX

64% of
urgency
messaging
users will
place it on
the Product
Page



Add to Bag Rate imrg
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Delivery Pricing on PDP



Debenhams

Menu Search Signin  Saved Bag CHELSEA IBB6

Colour: DELIVERY RATES

Select delivery at the checkout
QOO f | | s

Selected: cream
Standard UK | £3.95 from €4.50 | $5.50

Delivery {3-5 | FREE over | FREE over | FREE over

working £35 €40 $50
days)

‘ ﬂ Hurry, 10 or less left! ‘

Mext Day

Add to bag UK Delivery

Collect up to 135 points with the Debenhams Collect from
Credit Card Store (UK

only)

Product description
P + International | from £7.00 | from £8.50

Delivery

WEEE Legislation

5 & B B B B B B BN BN |
IDeIiver\_.rfReturns —

+/ Standard home delivery (within ¢ working

days)
£3.49 or FREE on orders £50 or over

+ Next Day delivery [order before 9pm}
£3.99

+” Nominated Day
£3.99

More home delivery info >

>

ADD TO BAG
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Stage 4.

The Checkout-
Payment lType
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Checkout Conversion - Payments
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@ 100%

— 80%

— 60%
Volume of Orders made

on a Smartphone

— 40%

9.6%

L 50% Av Orders made via
Apple Pay

—— 0%
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Final Scores
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Total Smartphone Conversion
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Average Traffic Split by Device- App Influence 1mrg
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Conclusions

Website Conversion:

Smartphone: 2.6%
Tablet: 3.5%
Desktop: 5.0%

But Conversion Rates vary with ABV- the higher your
Average Basket Value, the lower your Conversion Rate
will be

Top Tips:
Free and Fast Delivery Options
Urgency Messaging- but weigh up the pros/cons
Look at your marketing channel revenue split



Thank you

Matthew.walsh@imrg.org
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Q&A
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Digital Culture Network

Get In touch

digitalnetwork@artscouncil.org.uk
digitalculturenetwork.org.uk

Join the conversation

@ace_dcn
#digitalculturenetwork
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Digital Culture Network

Digital Culture
Network

digitalculturenetwork.org.uk #DigitalCultureNetwork



