Digital Culture Network

Welcome
Before we get started

1. Today's webinar is scheduled to last 1 hour including Q&A
and a short break

2. Closed Captions are available on the desktop and mobile
Zoom app (click the CC button)

3. This webinar is being recorded and will be available on the
website alongside additional resources within 7 days

4. Say hello in the chat (select "Everyone” from the dropdown)
and ask guestions using the Q+A button



Mobile marketing 101: Using
mobile to connect to your
audience
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We've created resources and advice for you to use during the COVID-19 lockdown.

Digital skills for the arts

Welcome to your Digital Culture Network

We are here to develop your organisation’s digital skills. Working across the arts and culture sector, the Network is led by

nine specialist Tech Champions. We want you to be a part of it.

Knowledge Hub

Knowledge Hub Q

Beginner Read

Video and Digital Content

Podcasting and how to get
started

This resource provides information and advice on making
podcasts. As well as considerations for generating content, it
contains guidance on hardware, software, and distribution

methods.

@ Marc Burns - 2 months ago

Beginner Read Beginner Read

Social Media Social Media

Introduction to Social
Media

Social media is a unique and powerful way to help your

Engaging Audiences with
Social Media

Whilst your audiences, participants or stakeholders may not be
able to engage with you physically at the moment, you can still organisation thrive and engage with your audience. Read on to

reach people through social media. find out more.

@ Haydn Corrodus - 2 months ago G Haydn Corrodus - 4 months ago
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Why are we talking about
Mobile?




52.2% of all website traffic
worldwide comes from mobile
phones.



By 2025, nearly 73% of internet
users will access the internet solely
via mobile devices.
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“Mobile marketing is a multi-channel online
marketing technigue focused at reaching a
specific audience on their smartphones,
feature phones, tablets, or any other related

devices.”
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What Is Mobile Marketing?

Search . . Push
Engines Social Media Notifications

In-App
Marketing
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Our focus In todays webinar

Search push
Engines

Soclal Media Notifications

In-App
Marketing
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What 1s Mobile SEQO?

Network

f e a r C h O, digital culture network X
Find out how you could be a Digital Culture

All News Images Shopping Videos Maps

— Go gle ® a Digital Culture

Award winner!

f:} https://www.artscouncil.org.uk > dig...

. .
I l g I I l eS Digital Culture Network | Arts Council

England

The Digital Culture Network provides free and practical
support to the arts and culture sector. We help you to
explore and harness the benefits of ...

Digital skills for

® https://digitalculturenetwork.org.uk

culture

Digital Culture Network: Digital Skills For
Arts & Culture

We are here to develop your organisation's digital skills.
Working across the arts and culture sector, the Network is
led by nine specialist Tech Champions.

Meet the Team Events Digital Culture Awards Get...

https://digitalculturenetwork.org.uk > ...

Knowledge Hub - Digital Culture Network

CIP is a network of researchers & data practitioners working
within public-facing arts and cultural institutions and herita...
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Search
Engines

The importance of Local SEO

Q @ theatres near me

Google
Q. theatres near me

All Maps News  Shopping Images Videos

Ad - https://www.warnerbros.co.uk/

Dune Near Me - In Cinemas Thursday 21
October

See The Future. Click the link to book tickets now for Dune.
Only In Cinemas October 21. The big-screen adaptation of
Frank Herbert’s seminal bestseller of the same name.

Book Your Tickets Now

Browse Our Latest Movies

9 8 locations nearby
London

Ad - https://www.lastminute.com/

Theatre Shows Near Me - Official London
Ticket Site.

Book Your Theatre Tickets and Save. Get

Q @ theatres near me

& theatres near me

Within 5 mi Open now Top-rated SHOW MORE

Harrow ' =8 i =

A12 ¥
Wembley & liford -

Barking Dagenham
2. ? Palace Theatre

® 3
GREENWICH

Brentford  The Bread & ™)
: Roses:Theatre .Ritzy Ciflema and Cafe
Richmond Bexleyheath

Map data ©2021

The Bread & Roses Theatre
4.4 (45)
Cinema - London

e Call & Directions « Share




There are more searches on
mobile than on desktops.



Since July 2019, Google has
enabled mobile first indexing by
default.



On average, ranking in position #1

on mobile gets you 27.7% of the

clicks, whereas ranking In position

#1 on desktop gets you 19.3% of
the clicks.



“Where to buy” + "near me” mobile
gueries have grown by over 200%
INn the past two years.
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Google Page Experience Update
June 2021
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What are the most important
factors to consider for your
mobile site?

(Loading) (Interactivity) (Visual Stability)

Largest Contentful Paint First Input Delay Cumulative Layout Shift
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Let’s test out your website!

Comment the name of your website in the description below or
run a rest yourself using the following link:

https://developers.google.com/

*Please comment your website domains to have them
analysed live!



https://developers.google.com/
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These metrics will evolve over
time.
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What Is Responsive design?

It makes up for the need to create device specific layouts,
where you need to change the order and positioning of

elements of your site to make It appropriate for given devices.

Responsive design means creating websites that dynamically
adjust to the devices that they are being viewed on.
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Creating websites that
dynamically adjust to the
viewing device

relgsct)ﬂ\lsia\‘/e Avoid lengthy Simplify Clear call to Keep forms
tﬁeme Pages NERIE actions Short

Include a Increase the
Size matters Search size of your Remavz Pop
Function ICONS P
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What does this look like?

First Name

L | Search the knowledge hub

Digital skills for

Welcome to your museums Last Name
Digital Culture
Network

The Fundamentals

Digital Leadership and
Strategy

We are here to develop your organisation’s
digital skills. Working across the arts and
culture sector, the Network is led by nine
specialist Tech Champions. We want you to
be a part of it. Ask a Tech Champion Organisation

Making the Most Out of Your
Data

Knowledge Hub

Events Growing Your Audiences

What is it about?

Tech Offers & Funding

Partners

Which artform is your area of focus? Talking to Your Customers

INEWE
Read our latest news

About the Network

Creating Income Streams

What region are you based in?
FAQs

Meet the Team

Filter articles by topic '®

= L0
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Using Search Console
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What we learned about mobile
marketing

Makes your
content
accessible

A multi-channel
strategy

Improves local
visibility

Page speed
more important
than ever

Everything
spoken about Is
measurable

Websites must
be responsive




Digital Culture f c
Network

N




Digital Culture Network

digitalnetwork@artscouncil.org.uk




Digital Culture Network

Digital Culture
Network

digitalculturenetwork.org.uk
—

- Ask a Tech Champion Events External Support ~ News

& iln
e\

We've created resources and advice for you to use during the COVID-19 lockdown.

Digital skills for the arts

Welcome to your Digital Culture Network

We are here to develop your organisation’s digital skills. Working across the arts and culture sector, the Network is led by

nine specialist Tech Champions. We want you to be a part of it.

Knowledge Hub

Knowledge Hub Q

Beginner Read

Video and Digital Content

Podcasting and how to get
started

This resource provides information and advice on making
podcasts. As well as considerations for generating content, it
contains guidance on hardware, software, and distribution

methods.

@ Marc Burns - 2 months ago

Beginner Read Beginner Read

Social Media Social Media

Introduction to Social
Media

Social media is a unique and powerful way to help your

Engaging Audiences with
Social Media

Whilst your audiences, participants or stakeholders may not be
able to engage with you physically at the moment, you can still organisation thrive and engage with your audience. Read on to

reach people through social media. find out more.

@ Haydn Corrodus - 2 months ago G Haydn Corrodus - 4 months ago
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Digital Culture Network

HOME VIDEOS PLAYLISTS CHANNELS DISCUSSION ABOUT Q

Uploads ~ PLAY ALL SORT BY

e Dyt Colasm Sutmerd soed Doyt Bl & Calire potwent

Connected to Culture LIVE:
Moving arts and culture online
Thorndag 8 Sepmntur, bam

Getting Started with
Launch to success

A beginner’s guide to How to take your

How to take your Ins!

Porms vy
Vaty "

account to the next level

profile to the next level

1:01:56

T . SR 1:00:10

Getting started with online - Earning revenue from live - A beginner's guide to TikTok : How to take your Twitter - Connected to Culture LIVE: - How to take your Instagram  :
retail: Launch to success streams | Crowdcast | Digita... Ao s profile to the next level Moving arts and culture... account to the next level.
125 views * 45 views * 2 weeks ago Streamed 2 weeks ago 344 views * 96 views * 3 weeks ago 467 views
Streamed 1 week ago ce Streamed 1 month ago ce Streamed 2 months ago
CC CC
Connected to B R N sl I P RS £ (F 10
> = lained i Culture.LIVE' L 1 RO Online safety for organisations ECOMMERCE
SEO oogle Ta anager [ i i ‘ ‘
exphalne in one E!n!)raCIng 9 8 168G eaag ;v:z:?,:‘;;r;echlldren and Google Analytics MISTAKES
s dlgltal change and how to fix them!
Q i 4 3 42:23 | - 1:21:41 | oA - 1:21:27 v

SEO explained in one hour - Connected to Culture LIVE: - Google Tag Manager for - Online safety for - How to audit your Google + 10 common eCommerce :
S Embracing digital change absolute beginners organisations working with... Analytics account mistakes to avoid when...
Streamed 2 months ago 114 views + 3 months ago 530 views 1.5K views -+ 714 views + 238 views * 5 months ago

o Streamed 3 months ago Streamed 4 months ago Streamed 5 months ago oo
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Get In touch

digitalnetwork@artscouncil.org.uk
digitalculturenetwork.org.uk

Join the conversation

@ace dcn
#DigitalCultureNetwork
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