
Working with 
GoodCRM



Contact Relationship Management,
for people who do Good.



Created by 
organisations 
like yours

August 2017
It begins

February 2018
Mailchimp Integration

March 2018
Workflows

April 2018
Memberships

March 2019
Donations

August 2020
Email Capture



What does GoodCRM cost?

Micro from £18/mo

£18
Per seat/month
5 or fewer seats

Pro from £120/mo

£24
Per seat/month
5 or more seats

Team from £450/mo (2022)

£45
Per seat/month
10 or more seats

£99 Setup Fee £299 Setup Fee £699 Setup Fee



GoodCRM aids 
organisational 
memory.



Where is organisational memory? 

Organisational memory exists in silos, 
in our files, inboxes, software and our 
heads. 

This data is often duplicated and out 
of date.

When people leave an organisation, 
some organisational memory often 
leaves with them.



CRM centralises data for everyone.

Email 
Capture

Mailchimp
Integration

Eventbrite 
TicketSource
Integration

Manual Data 
Entry

Spreadsheet 
Import/Export

PRO

PRO



GoodCRM builds 
capacity.



Organisation capacity is split:
Typical capacity split

Capacity used for admin

Capacity used for mission delivery

“The more time we spend accounting for our impact, 
the less impact we have.”

A lot of an organisation’s capacity is spent on being 
accountable, to funders, boards and regulators.

By reducing the work involved in ‘accountability 
admin’ we can increase the capacity to deliver on 
our mission, for our beneficiaries.

“Data collection should be a consequence of your 
work, not the work itself.”

Optimised capacity split



GoodCRM helps to build capacity
Workflows embed your processes into your CRM

Data is collected automatically as you do your work

Applicant 
completes form

Email 
notification to 

project manager

Application 
Reviewed

Approve or 
Reject?

Approve

Reject



GoodCRM 
functionality.



Contacts & Relationships

Events & Participation

Monitoring & Evaluation

Donations & Memberships*

*Setup and transaction fees apply.



Every person and organisation has 
a profile, we don’t place artificial 
limits on the number of contacts 
you can store or charge more as 
your constituents increase.

Each contact has a Relationship 
Timeline, allowing you to look 
back at key points in your 
relationship.

Key moments are captured 
automatically and you can add 
notes manually too.



Completely configurable

You can create as many attributes as you 
require for all of your people, organisations, 
programmes, projects, events etc.

Custom fields include text fields, 
checkboxes, drop-downs, and file and 
image uploads.

We can tailor the system using workflows 
and you can commission new functionality 
and integrations.



Participants Joe Brown   
 Kayt Vauhn
 Amil Singh


Project


Workshop

Events


Arts Council 

England

Funders


Henry J Bean

Session Leader


Good Tech Ltd

Partners

Connections define relationships
You can define relationships in your data using connection fields. These allow you to create 
segments and run reports, e.g. Find all participants from Arts Council funded projects.



Thank you
For more information or to book a one-to-one demo to cover you organisation’s 
requirements, visit https://goodcrm.co.uk/dcn

https://goodcrm.co.uk/dcn
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