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Where are you?
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You are not alone, 

we are here to help
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• How Google Analytics 4 (GA4) works

• The steps to set up GA4 for your website

• What Events mean and how to use them

• Exploring the interface and reports

• Next steps and recommendations

Session outline
Today we will cover:
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• Where are my users coming from?

• How are users behaving on my site?

• Are users taking actions we want them to?

• How is my website performing?

Why are website analytics 

tools useful?
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Data

ReportsCookies

JavaScript

How does GA4 work?

Events
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Old New
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Creating a GA4 property
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Installing it on your website
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• Turn Enhanced measurement on, but Form 

interactions off

• Add you domain (e.g. website.org.uk) to Configure 

your domains and List unwanted referrals

• Increase the Event data retention to 14 months in 

Data Settings > Data Retention

GA4 Property Setup
Recommended Admin configuration:
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Events and Parameters
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• first_visit

• page_view

• session_start

• user_engagement

Events power GA4
Standard events:
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• click

• file_download

• scroll

• view_search_results

• video_start

• video_progress

• video_complete

Enhanced Measurement
Events for additional actions:
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• page_view

• page_location – the page URL

• page_referrer – previous page URL

Parameters
Each Event passes the good stuff 

in parameters
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Dimensions
dimensions describe attributes

• Visitor’s city or region

• Source of referral

• Browser type

• Operating system

Metrics
a metric is a measurement

• Number of visitors

• Number of page views

• Number of sessions

• Time spent engaging with 

your site
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• Can I import historical data?

• What dimensions and metrics are useful?

• Where is X report ?

• What do I do with the data in the report?

Frequently Asked 

Questions
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Reports
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How did they find me?

What are they doing?

What are they worth to me?

Who are they?

What technology are they using?
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• Think about what you want users to do

• Link Google Search Console

• Link ecommerce from ticketing or shop systems

• Read the additional resources we send you

Next steps
Recommended actions:
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Further resources
Available on our website with the 

recording of this webinar
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Help us help you
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digitalnetwork@artscouncil.org.uk
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#DigitalCultureNetwork
@ace_dcn
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