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1. Navigating the reporting interface

2. Building custom reports

3. Events, Parameters and Conversions

4. Configuring GA4 to match your objectives

Session outline
Today we will cover:

😣🤔😮😃
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Additional tools
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https://data.ga4spy.com/
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Navigating the GA4 

reporting interface

Part 1:
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Overview and Detail reports

Explorations for deeper analysis

Configuration and integration options
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How did they find me?

What are they doing?

What are they worth to me?

Who are they?

What technology are they using?
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EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent

Event
A specific interaction with your website.
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UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers
UsersUsersUsersUsersUsersUsersUsersUsers

Users
The total number of active users.
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EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions
EngagedSessionsEngagedSessionsEngagedSessions

Engaged
sessions
The number of sessions that lasted 

longer than 10 seconds, 

or had or had 2 or more page views.

or had a conversion event,
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Building custom reports
Part 2:
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GA4 Reports
Useful marketing reports

• Acquisition: Referral

• Acquisition: Email campaign

Option 1:
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GA4 Explorations
Dive deeper into engagement data

• File downloads

• Site search

Option 2:
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Google Looker Studio
Fully customisable data visualisation

Option 3:
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Custom Reports
When building reports consider:

• Who is the audience?

• How often will it be accessed?

• What level of detail is needed?
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What functionality 

do you need?

Maps Funnels Commentary
Share with 

others
Scheduled 

email

GA4 Reports

GA4 Explorations

Looker Studio ✔️

✔️

✔️ ✔️ ✔️

✔️*

* limited access control

✔️

✔️*
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1. Navigating the reporting interface

2. Building custom reports

3. Events, Parameters and Conversions

4. Configuring GA4 to match your objectives

Session outline
Today we will cover:
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Events, Parameters 

and Conversions

Part 3:
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EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent
EventEventEventEventEventEventEventEvent

Event
A specific interaction with your website
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ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter
ParameterParameterParameterParameterParameter

Parameter
Additional information about an Event that is 

sent along with the Event
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ConversionConversionConversionConversion
ConversionConversionConversionConversion
ConversionConversionConversionConversion
ConversionConversionConversionConversion
ConversionConversionConversionConversion
ConversionConversionConversionConversion
ConversionConversionConversionConversion
ConversionConversionConversionConversion
ConversionConversionConversionConversion

Conversion
Any user action that is valuable to you
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• first_visit

• page_view

• session_start

• user_engagement

Events power GA4
Standard events:
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• click

• file_download

• form_start, form submit

• scroll

• view_search_results

• video_start, video_progress, video_complete

Enhanced Measurement
Events for additional actions:
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• file_download

• file_extension – the extension of a file download 

(for example, 'pdf' or 'txt’).

• file_name – the page path of a file download (for 

example, '/menus/dinner-menu.pdf').

Parameters
Each Event passes the good stuff 

in parameters
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User

Property
e.g. location

Property
e.g. age

Event
(page_view)

Parameter

page_location

https://digitalculturenetwork.org.uk/

Name:

Value:

Parameter

page_title

Digital Culture Network

Name:

Value:
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https://data.ga4spy.com/
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Event
(file_download)

Parameter

file_name

/files/my-amazing-document.pdf

Name:

Value:

Parameter

file_extension

PDF

Name:

Value:

Parameter

?

?

Name:

Value:
Maximum 25 
Parameters per Event
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• language

• page_location

• page_referrer

• page_title

• screen_resolution

Parameters tell us more
Default collected Parameters:
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• language

• page_location

• page_referrer

• page_title

• screen_resolution

Dimensions
Parameters feed Dimensions:

• Language

• Page location

• Page referrer

• Page title

• Screen resolution

(The names you see in GA4 reports)
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GA4 help: Definitions

https://support.google.com/analytics/answer/9143382
https://support.google.com/analytics/answer/9216061
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https://peasantparty.carrd.co/
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Configuring GA4 to 

match your objectives

Part 4:
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Admin > Property > Product Links

Link this

(if using Google Ads)

Link this

Consider setting this up
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Build your own Events
to track your objectives

1. Use the GA4 admin interface

2. Ask a developer to add relevant tags

3. Use Google Tag Manager
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Custom Events
When building new Events consider:

• Can I get this data from existing GA4 Events?

• Do I need additional Parameters?
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Event
(book_now)

Parameter

link_domain

eventbrite.co.uk

Name:

Value:

Parameter

link_url

https://www.eventbrite.co.uk/e/how...

Name:

Value:

New Event

Reusing the same 
Parameters from click

book_now
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Advanced configuration 

and custom reporting in 

Google Analytics 4

Recap

😣🤔😮😃 🤔
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You are not alone, 

we are here to help
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https://calendly.com/jamesakers/google-analytics-4?month=2023-07
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1. Create a measurement plan – what needs tracking?

2. Attend the Google Tag Manager webinar

3. Book a free 1-2-1 support session

Next steps
Recommended actions:
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Further resources
Available on our website
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digitalnetwork@artscouncil.org.uk
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#DigitalCultureNetwork
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