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Core Programmes

Social Media

HR

[SOFTWARE NAME]

• [KEY FUNCTION]

CRM

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]
• [KEY FUNCTION]

Venue Management 
System

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]

Accounting

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]

E-Marketing

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]
• [KEY FUNCTION]

Fundraising

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]
• [KEY FUNCTION]

Payment Provider:

Website

Host:

CMS:

SEO:

Analytics:

[KEY FUNCTION]
[KEY FUNCTION]

Streaming/Content Distribution

[SOFTWARE NAME]

[KEY FUNCTION]
[KEY FUNCTION]

[SOFTWARE NAME]

[KEY FUNCTION]
[KEY FUNCTION]

Ecommerce

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]
• [KEY FUNCTION]

Payment Provider:  

Ticketing

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]
• [KEY FUNCTION]

Payment Provider:

Digital Architecture Framework – [ORGANISATION NAME]

Office

[SOFTWARE NAME]

Project Management

[SOFTWARE NAME]

IT

[COMPANY NAME]

Data Analytics

[SOFTWARE NAME]

• [KEY FUNCTION]
• [KEY FUNCTION]

Manual Link

Automated Link Customer Data

Financial Data

Key

EPoS

[SOFTWARE NAME]

• [KEY FUNCTION]

Payment Provider:  

Contactless Donation Boxes

[COMPANY NAME]



Commercial InfrastructureBack Office Customer Facing
C

u
sto

m
er

Core Programmes

Social Media

#ace_dcn

N/A

N/A

N/A

Digitalculturenetwork

arts-council-England

HR

SelectHR

Controlled by ACE

CRM

Microsoft Dynamics

• Contacts
• Case Recording
• Mailings
• Surveys

Venue Management 
System

N/A

Accounting

SAP

Controlled by ACE E-Marketing

Click Dimensions

• Mailings
• Surveys

Fundraising

N/A

Payment Provider:

Website

Host: Tile

CMS: Wordpress

SEO: SEORISH

Analytics: Google Analytics

Knowledge Hub
Tech Platform Directory
Ask a Tech Champion
Email Signup

Streaming/
Content Distribution

Zoom

Webinars
Workshops

Youtube

Webinars on demand 
Video Resources

Ecommerce

N/A

Payment Provider:  

Ticketing

Eventbrite

• Webinar Bookings
• Workshop Bookings

Payment Provider: N/A

Digital Architecture Framework – Digital Culture Network (EXAMPLE)

Office

Microsoft Office

Project Management

Trello/Teams

IT

IT Service Desk (ACE) 

Data Analytics

Power BI

• Dashboards
• KPI Tracking

Manual Link

Automated Link Customer Data

Financial Data

Key

EPoS

N/A

Payment Provider:  

https://twitter.com/ace_dcn
https://www.youtube.com/digitalculturenetwork
https://www.linkedin.com/company/arts-council-england/
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