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You chose GA4 because:

1. AI and machine learning capabilities

2. Cookie-less future

3. It’s free!

4. I didn’t, Google made it for me



Common issues:

1. Using old Universal Analytics code

2. Out of date training material

3. 24-48 hour processing time
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How can you make GA4 useful?

1. Track your important things

2. Customise your reports 



Measure what matters



GA4 can automatically track:

• Page views

• File downloads

• Form interactions

• Outbound clicks

• Scroll depth

• Site search

• Video engagement
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Example Gallery🏛️

• Collections

• Exhibitions

• Programming

• Schools & Learning

• Shop

• Support us

• Venue hire

• Visit us



Example Gallery🏛️

• Collections

• Schools & Learning

• Visit us

• Popular items

• Engaging content

• Predict visitor peaks
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Reporting
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Get in touch

digitalnetwork@artscouncil.org.uk

digitalculturenetwork.org.uk

@ace_dcn

showcase/digital-culture-network

DigitalCultureNetwork



Digital Culture Network


	Slide 1: James Akers, Thursday 16 November 2023
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32: Digital Culture Network

