
How I learned to 
love my data ❤️
James Akers, Wednesday 15 November 2023



Free support



digitalculturenetwork.org.uk/place-based-peer-learning-network/

Slides and 

resources:



What is data?



Facts and statistics collected 

together for reference or analysis





Types of data

• Customer Relationship 

Management (CRM)

• Ecommerce / Ticketing

• Marketing campaigns

• Surveys

• Web analytics

Internal

• Demographic

• Partner organisations

• Google Trends

• Sector support

External



Internal data 🗃️



Where do you 

keep your data?





External data 🌍







https://coventry.culturalplaceprofiler.co.uk/indicators/


https://data.leeds2023.co.uk/


https://data.leeds2023.co.uk/dashboard/impact/


Ask two questions:

1. Who is your audience?

2. What do you want them to do?







Reporting 📈



If data provides answers, 

what is the question?



Types of data analytics
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Types of data analytics

Complexity

V
a
lu

e

Diagnostic
Why did it 

happen?

🤔

Descriptive
What happened?

🧐
Predictive
What will 

happen?

🔮 Prescriptive
How can we 

make it happen?

🚀









How did I learn to 

love my data? 😍

1. Audited internal data collection

2. Found useful external data

3. Simplified reporting



Get in touch

digitalnetwork@artscouncil.org.uk

digitalculturenetwork.org.uk

@ace_dcn

showcase/digital-culture-network

DigitalCultureNetwork



digitalculturenetwork.org.uk/place-based-peer-learning-network/

Slides and 

resources:





Digital Culture Network
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