


Digital Culture Network
“As we reach a milestone 5th birthday, the Digital Culture 

Network maintains a passion for developing a sector of creative 

and cultural organisations and individuals who have relevant 

digital and data skills. 

Our vision continues to be a sector full of people with the 

knowledge, literacy and capacity to achieve their digital 

ambitions and to use digital solutions to enhance their mission 

and grow their reach. 

We’re on a digital journey.

We want you to be a part of it!”
Sadie Abson, Senior Manager, Digital Culture Network



What we did in 23 – 24

Our team worked with more than 690 organisations and individuals 
across all regions and artforms to deliver over 2,000 support cases.

 

Since the Digital Culture Network began, in June 2019 
we have delivered over 5,500 support cases to more 
than 1,750 organisations, of which 630 were National 
Portfolio Organisations.



“A very valuable encounter which was motivating and 
empowering. Feels like I have been lost on a mountain in the 
mist but someone has handed me a map and compass so I can 
at least start to navigate. 

Good concrete and actionable ideas without losing sight of 
bigger picture too.”

Julie Carter



Cases by region:

London
North

Midlands
South East

South West
Other

558
469
321
320
273

84



Cases by specialism:
Data Analytics and Insights

Digital Marketing and Strategy

Digital Accessibility

Social Media

Websites

SEO

Audience Data Collection*

Digital Content

CRM & Box Office Ticketing

Email Marketing

eCommerce

Introductory Diagnostics and Other

SEM/PPC

330

268

227

212

191

126

115

104

101

92

75

73

51 *New in Jul 2023



Testimonial 2

“I had a really useful session with Katherine. 

She was extremely knowledgeable, and gave her advice and in a 
clear and supportive way. 

I've come away armed with a clear action plan on how we can 
make improvements..”

Roald Dahl Museum and Story Centre



Events and webinars

We’ve loved meeting 
representatives from 
organisations across the 
country at events and online 

You’ve attended training days, workshops and 
webinars on a diverse range of topics including 
Grow Your Digital Content Skills in partnership 
with Google Arts and Culture 

3,000+

Event attendees



You’ve given us a 96% rating
In our 1:1 satisfaction survey 92%

Were introduced to 
new ideas or solutions

97%
Felt the information / advice 
received would have a positive 
impact on their organisation

97%
Have at least one 
action to take forward



98%
Said their Tech Champion was 
knowledgeable, professional, 
and gave relevant support

97%
Said they were signposted 
to appropriate resources, 
events, and materials

98%
Would recommend the 
Digital Culture Network 
to a peer or colleague

Thank you
so much!



Thank you

digitalculturenetwork.org.uk

twitter.com/ace_dcn

digitalnetwork@artscouncil.org.uk

youtube.com/digitalculturenetwork


	Slide 1: 5th Birthday 
	Slide 2: Digital Culture Network
	Slide 3: What we did in 23 – 24  Our team worked with more than 690 organisations and individuals across all regions and artforms to deliver over 2,000 support cases.   
	Slide 4: Testimonial 1 
	Slide 5: Cases by region:
	Slide 6: Cases by specialism:
	Slide 7: Testimonial 2
	Slide 8: Events and webinars
	Slide 9: Have at least one action to take forward
	Slide 10: Thank you so much!
	Slide 11: Thank you

