
Welcome
Before we get started
1. Today’s webinar is scheduled to last 1 hour including Q&A
2. Click the CC button for Closed Captions
3. BSL interpretation is available
4. This webinar is being recorded and will be available on 

the website alongside additional resources within 7 days
5. Say hello in the chat (select “Everyone” from the 

dropdown) and ask questions using the Q&A button. You 
can also use the reaction buttons! 



How to audit your 
Google Analytics 4 
(GA4) account
James Akers, 18 April 2024



1. The common configuration issues in GA4
2. Things to check and how to resolve them
3. The terminology and what things really mean

Today’s session will cover

 Level warning: 
Intermediate/advanced 



1. Control 
2. Configuration
3. Compliance 
4. Spam! 



Control
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Who controls your account?

Account Property

Digital agency Your website

Your organisation Your website



This should be your organisation Google Marketing 
Platform organisation

    



This should be your organisation Google Marketing 
Platform organisation

     



Google Account setup

Account Access

yourorganisation@gmail.com

marketing@yourorganisation.co.uk

james@yourorganisation.co.uk

Administrator

Administrator

Editor



Who has access?
Account level

       



 



Who has access?
Account level

Property level

       



Add users

Roles and 
restrictions

        



Configuration
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Recommended admin 
configuration

1. Turn Enhanced measurement on, but Form interactions off
2. Add your domain (e.g. website.org.uk) to Configure your 

domains and List unwanted referrals
3. Increase the Event data retention to 14 months in Data 

Settings > Data Retention



 

Enhanced 
Measurement

Admin > Data collection 
and modification > Data 
streams > your website > 
Events



   

Recommended admin 
configuration

1. Turn Enhanced measurement on, but Form interactions off
2. Add your domain (e.g. website.org.uk) to Configure your 

domains and List unwanted referrals



      

Configure your 
domains and list 
unwanted referrals

Admin > Data collection 
and modification > Data 
streams > your website > 
Configure tag settings > 
Configure your domains

Show more > List 
unwanted referrals

Add domains wherever you are using 
GA4 – including ticketing systems and 
payment gateways



   

Recommended admin 
configuration

1. Turn Enhanced measurement on, but Form interactions off
2. Add your domain (e.g. website.org.uk) to Configure your 

domains and List unwanted referrals
3. Increase the Event data retention to 14 months



Set Event data 
retention to 
14 months

Admin > Data collection 
and modification > Data 
retention

       



Google Ads

To see campaigns and ad 
spend in reports

Search Console

To see keywords, 
impressions and clicks on 
Google Search results

     



Compliance
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https://www.onefurther.com/blog/cookies-101-what-cultural-organisations-need-to-know


Cookie Consent Management
Platform Cost per month (from)

£4.33 (WordPress)

£11

£8

£10



   



        



      



      

https://www.onefurther.com/blog/google-consent-mode-v2-and-what-it-means-for-arts-organisations


Spam

4



   



       



GA4 audit tool
To help you we’ve created a 

  



   



Fixing things

 



     



      



  

Work in the arts, 
creative and cultural 
sector in England?
Book a free one-to-one with our 
Tech Champion specialists



Q&A

Q&A



Enable Google 
signals to collect 
age, basic gender 
and advertising 
interests

Admin > Data collection 
and modification > Data 
collection

   



     

https://www.onefurther.com/blog/your-universal-analytics-data-is-being-deleted-in-July


   



Get in Touch
digitalnetwork@artscouncil.org.uk

digitalculturenetwork.org.uk

@ace_dcn

Showcase/Digital-Culture-Network

DigitalCultureNetwork
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