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Welcome!
Before we get started:

Today’s webinar is scheduled to last 1 hour including Q&A

Click the CC button for Closed Captions

 BSL interpretation is available

 The recording of this webinar will be available on our website in 7 days
« Ask questions using the Q+A button

« Say hello in the chat (select “Everyone” from the dropdown). You can also

use the reaction buttons! &) & @



Access free one-to-one support

a ﬁlgtl::giuhure z Get in touch Events Knowledge Hub Awards~- External Support~ News About - @

Ask a Tech Champion

Ask a Tech Champion
First Name Last Name

Got something specific

you’d like help with?

Organisation

Our Tech Champions provide one-to-one support and expertise ina
range of specialisms including:
What is it about? Which discipline is your area of focus?
Digital Strategy and Marketing
Digital Content Creation —Please choose an option— —Please choose an option—
ECommerce and Merchandising ) ) )
What region are you based in? How did you hear about us?
Data Analytics and Insights
Social Media
Email Marketing
Box Office Ticketing and CRM

Websites

—Please choose an option— —Please choose an option—

Please tell us about the support you need:
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Hi Katy,

Welcome to this month's Digital Culture Network newsletterl We've packed this
edition with plenty of opportunities to learn, connect and build your skills. You'll find a




Today’s session




What’s changed?
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"Social media is the new search engine”




Social search

theatre leicester

theatre leicester

the curve theatre leicester

leicester square theatre sketch off

the little theatre leicester

leicester square theatre upcoming s...

theatregroup

re Gr

leicesterhaymarkettheatre
ster Haymarket The

{ Q choir eastbourne 2
All People Groups Events Pages
Groups See all

Eastbourne Voices - Members Only -
Join
Private - 94 members

UK Choirs and Choral Music - Join
Public - 5.4K members - 20+ posts a day

Eastbourne Ward choir page - Join
Private - 11 members

'ROCKCHOIR
_ atEastbourne
Bandstand.
FEATURING ROCK cn6m
membon‘from
. (Eastbourne & Lewes _
4 ﬁa‘k:ﬂ;':whﬁw‘ %
Sunday 9™ August | 12:30PM

ﬁ Tagipts cost €3 (plus & Booking fee) If

uihiised in advance, or £5 on the door. |
Children under 5 are free of charge |

Hailsham Voic... 5d % Rock Choir Eas... 4d

Voices In Harmony is Rock Choir members
back! And this year ... from Eastbourne and...

live music bristol

Top posts v

& jon_sellers

e Sparks at Bristol Beacon was everything |
hoped it would be #Sparks #live #music
#bristol #Beacon

Q1 Q &
@7, zara_passportforliving > UK Threads
.0

Bristol is the best city in the UK...hands

- G

& Q library south west london ses

Ask Top Videos Users Shop Photod

This London Library #library
is truely iconic. #lond... #southkensington #lo...

2 i ”
@ HerLondonG.. g5, “LJ elwwlly.S§ai)lo... ©959
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& Chino Moreno vocal style analysis

(

macglocky
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@
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if Deftones wrote “THE REASON" by ...

searches

-‘:;,@ -4 megahertz604
i

»

The way Nolan intended

#odyssey #odysseyimax

®n3xkxk Q21 5276

Q The Odyssey analysis

@threads

Search: american mastodon®

6 comments = X

Mia on Movies
‘v | wish | was roaming North America
- during the ice age, it's got to be better
than this heat wave &

Reply Qs Cp

View 1 reply v




of UK consumers use social
platforms to search daily?

A. 23%
B. 33%
C. 43%

D. 53%




of UK consumers use social

platforms to search daily”™

*Ofcom, 2025



Search engines and AlOs

G&)gle what are the top 10 museums in london?

AlMode All  Images Shortvideos Forums MNews  Shopping More - Tools -

® London - Choose area

<4 Al Overview

.‘“ a London is home to some of the finest, most expansive museums in the world. Ranging
é from ancient history and the natural world to modern art and design, here are the
be - ) . .
Linked\n YouV top 10 must-visit museums in the city, almost all of which are completely free to

Redd\\ enter: € visitlondon.com +1

E ‘ TiKTok

\nstagra™

(173.6K)

Museum
Open - Bloomsbury

‘:acebook

+ Why visit: A staggering, world-renowned collection spanning two million years of
human history. Highlights include the Rosetta Stone, the Parthenon Sculptures, and
the Egyptian mummies.

+ Cost: Free (donations welcome)

15— 27% Top 10 most “Reddit” added
searches cited domains to searches
triggered AlOs in AlOs 24bn times

The Natural History Museum
4.6 (36.0K)

Natural history museum

Open - South Kensington

* Why visit: Housed in a breathtaking Victorian building, this world-class institution is

i HAimeearire Hhe tfeoerine Be

incliAding animatea

Ask anything

+




Google search serving social posts

Google

literary festival sheffield

Facebook - Off the Shelf Festival
5. 4k+ followers

Off the Shelf Festival Of

Off the Shelf is one of the largest and
bring the biggest names in literature and

S Welcome To Sheffield
https:/ffwww.welcometoshefiield.co.uk » c

Off The Shelf Festival of

Taking place 9 - 25 October, Sheffield's
Shelf is one of the largest literary festival

@ Instagram - offtheshelffestival

6.2k+ followers

Off the Shelf Festival of

Bringing the best in literary talent to Sou
into planning some brilliant literary adve

Discussions and forums
Off the Shelf - Off the Shelf Festiv

® Reddit - ishefiield - 2 comments - 11 mo
The 34th edition of the book-based event

Sheffield's own Graham Fellows among

Sheffield Indie Book Festival

&) Reddit - /sheffield - 4 comments - 3 mon

Jupiter Cloud Book Festival in Shef

gle

theatres in liverpool @ Q i

ballet shows in london %gle

AlMode All Imaged AlMode Al  Maps Images News Forums Shortvideos More ~ Tools ~

www.facebook.com » video

What ballets are

ISION RIGHT NOW AT
LIVERBOOL'S ROYAL COURT

www. youtube.com s watch

State Ballet of G4

Exploring Liverpool: Romeo &
Juliet's Perfect Venue

@ TikTok - liveveryplay

Cured really is a theatre
production like no other, and it"...

) Facebook - The Guide Liverpool

Cured is officially open and what
a belter of an opening night it...

€) Facebook - Liverpool's Royal ...

Did you know... Getting to the
largest two-tier theatre in the U...

| (@) Instagram - Liverpool Empire ...

www.facebook.com » royalb)

The curtain rises on a new Season The Royal Ballet and ...

The curtain rises on a new Season & The Royal Ballet and Opera's 2026/27
Season is here. Join us for a year of breathtaking artistry and ...

Facebook - Royal Ballet And Opera - 1 month ago

) Facebook - Jupiter Cloud Book Festival - 1 comment -

1 month ago




Al summaries

Google

choirs i could join in margate X

AlMode  All

Tools -

Images Videos News Forums Shopping More -

© Margate - Choose area

4 Al Overview

You can join several friendly, non-audition community choirs in Marg neluding the
Social Singing Choir, Soul Choirs, and local singing groups that focu$on pop, soul, and
fun arrangements with no prior experience required. (@) Instagram - soulchairs +2

Choir Options in Margate

* The Social Singing Choir: Me y Tuesday at Union Church at 7:30 pm. It is a
relaxed community choir ng about £75 per 10-week term. No experience or
auditions are needed, tho they often operate with a
waitlist. € Facebook - The Social 5... +1

» Margate Soul Choir (Soul Choirs): Rehearses on Monday evenings
pm) at Cliftonville Community Centre. They sing pop and soul trac
auditions, and offer a free first-time trial session. A new soul choirlis also launching at
Garlinge Methodist Church in September 2026. €3 Facebook - Queer Than... +3

* Music4Wellbeing (Thanet Union Singers): Meets on the first Friday of the month at
Union Church on Union Crescent for gentle, accessible singing sessions. Sessiogg cost
£5 in support of Parkinson's UK. @ Musicawellbeing

Further Exploration

» Explore local group updates from the Social Singing Choir Facebook.

» Check out regional group info via Soul Choirs Thanet. €3 Facebeok: The Social 5. +1

rkoFacebook - The Sacial Singing Chair

The Social Singing Choir
(@socialsingingchoir) - Faceb
25 May 2026 — Sign up for,
of @socialsingingchoin

er term

soulchoirs

@ Instagram -

&I Welcome to Thanet Soul Choirs!
4/ Our Margate & Broadstairs ...

15 Mar 2026 — & Our Margate &
Broadstairs Soul Choirs, expertly run by Phi...

s Soul Choirs

Thanet - Soul Choirs

Soul Choirs offer soulful singing, lively
socials, and a vibrant community in Margat...

Show all




Large language models (LLMs)

Top Domains Cited by LLMs (ChatGPT
. Chatbots including ChatGPT, Search, Perplexity, Google Al Mode)

January 2026
Copilot, Gemini, Claude & reddiccom 129%

in linkedin.com 11.03%

 Reddit, LinkedIn, YouTube,

7) wikipedia.org 9.53%

Facebook and Instagram in > youtubo.com 8.77%

medium.com 5.83%

top 10 of sources cited by Al

facebook.com 5.55%

| openstreetmap.org 4.59%

o
£

chatbots © mapboxcom 476%
-
o

4.58%

N E
gd:
3 B2
3
9]

o
3

3.70%

Semrush, 2026




Search isn't a single
platform journey anymore

“Consumers don’t think in channels. They think in
questions. But where they go for answers has changed...
this isn’t social replacing traditional search - it’s the
same customer with two different search modes, and

most brands are still building content for only one.”

Meta, 2026



Search isn't a single platfor
journey anymore

14 ]0

o
: q ; ChatGPT

Q, what muse

Al Mode  All Vi

4 Al Overview

London museums
lineup of exhibitior
heavily featuring ¢
video installations

&8 Londonist +3

Top Exhibitions tc

Artlyst
https://artlyst.co

London Art Ext
Artlyst Month t

Q, what museum

\ themuseumist.col
N<~ https://themuseumis
Most Anticipated
Exhibitions in 20

10 Jan 2026 — Wes And
Design Museum (until 2¢€
David Attenborough — N

New Exhibitions
https://www.newexh

Calendar — New |

Her Court Young Master:
Museum (2-11 July 202€
Jul 11. Cynthia Corbett C

@ Instagram - space

1.7k+ likes - 5 month
Spaces and Place
"Part |: The best ¢

| 1:16

Q, what museum ex

CALHVILIVLID 1T LUHIUOUILL uns o!

V&A, Tate Modern and the B

Videos

LOEON
et O S

T 23:28 (DR
2 o

pr=
’ 2 key moments i

— (
and musical legacy.

e CSM Shows 2026: Central Saint Martins
is exhibiting graduate work including MRes

moving-image art and digital fine art. @

If you tell me your preferred art style (e.g.,
historical, contemporary, photography) or
which dates you are visiting, | can help you
find exact video and multimedia exhibition
viewings tailored to your trip.

Inside Aardman: Wallace &
Gromit and Friends...

fe. \

9 Feb 2026 — With hands-on | =y “%}
activities and captivating displays, i... ‘75'33“‘}“3
> \“5%\3“’“}\
“a\\a_:.o“ﬁs

d* TikTok

Al responses may include mistakes. Learn more
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social SEO?
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What is social SEO?

1. Create content that matches what people are

looking for
2. Make that content easy for the platform to serve

3. And easy to find on and off the platform
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Keywords

Words or phrases used in search

Find your keywords through

keyword research

Ask your SEO team or research

yourself

Find out what people are actually

searching for

/

library

Google

+

0

library

e

library leamington spa

library coventry

e

library near me
library meaning
library of alexandria
library warwick
library of things

library of congress

PO P H P PP

library jobs

Google Search I'm Feeling Lucky
eport inappr
Build, create, and do more with Al tools from Google

Al Mode -




Finding keywords

on social media

Social media search

Social media

comments and DMs

{ Q Theatre Search
Q theatre outfit idea N
Q theatre shows london N
Q theatre tiktok ideas N
Q Theatre shows LN
Q theatre royal drury lane N
Q theatre girlies N
Q theatre shows to watch N
Q theatre shows manchester N
Q theatre shoes AN
Q theatre shows in 2026 Q) Ask Tako

qgw e r t vy ui o p

. W N W W W W W —

< museum

Q museums near me

@ Leamington Spa Art Gallery & Museum
' ® 9+ new

i!‘% The Coventry Music Museum
Civilisation museum - 3.3K followers

museum of illusions
museum jobs
museum association
museums

museum cafe

History museum - 3.2K followers

Q
Q
Q
Q
Q
@ Worcestershire County Museum at Hartlebur...
Q

worcester city art gallery and museum

N W W W W N W N —




Semrush

« Semrush Keyword
Magic Tool

| Al

Questions

All Keywords

Broad Match | Phrase Match Exact Match = Related

+ Enter domain for personalized data

Volume w KD %% w ntent
| By number | By volume
All keywords 25,600
» london 3,080 2
> american 1,099 &
> near 899 &
> tickets 850
» dinosaur T80 &
> New 681 @
» exhibition 644 @
> ce 586 &
» park 561 (&
> oxford 502 &

Show more

v CPC (GBP) w Include keywords w

Keyword

natural history
museum £

natural history museum
london B

natural history museum
of natural history £

natural history museum
london tickets B

pokemon natural history
museum £

museum of natural
history parks road
oxford B

london natural history
museum

Intent Volume =
N 135.0K
| N 10.0K
N 14.8K

9.9K

9.9K
I N 8.1K
N 5.4K

Lan

aquages
Jue

b

All keywords: 25.6K Total Volume: 779,890 Average KD: 38%

KD %%

80 @

57 @

73 @

45

33

29 @

57 @

v

Exclude keywords w Adva

 Send keywords

CPC (GBP)

0.81

0.82

0.81

0.45

0.38

0.70

0.82

nced filters

SF
@ 8
E--
E--
@ 4
@ 4
@ s
@ 8
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Google Search Console

Track and
your perfo
Google

® Add4

Nel

Add a platform account or ch
find your content ¢

@ Instagram

@ TikTok
D x
° YouTube

Your YouTube content had 17.8K clicks in the last 28 days
on Google Search

Overall clicks @

17.8K

1.5K

1K
500

0
Jun 3

Web search >

13.7K

_ I

Other traffic sources (@

Video search 3.89K
Discover 233
Image search 22

James

Data Analytics &
Insight



Finding keywords

=

Keywords
Words/phrases
used in search
e.g. National
Theatre

Long-tail keywords
Highly specific
search phrases

e.g. Getting to
National Theatre

=

Content pillars
Theme or topic of
your content

e.g. Events



10 ways to optimise your posts

ings to do in liverpool

things to do in liverpool

things to do in liverpool with kids
things to do in liverpool city centre
things to do in liverpool today

things to do in liverpool for adults
things to do in liverpool this weekend
things to do in liverpool for couples
things to do in liverpool street

things to do in liverpool for free

things to do in liverpool tomorrow

Google Search I'm Feeling Luc

Keywords In captions

/ €) WALL OF TEXT
0=

2

€ EAsy TO SCAN




A MADE

A Made Up Festival

FESTIVAL Justnow @

I7 Looking for a music festival in Eastbourne? A Made Up Music Festival is the best music festival in
Eastbourne for music festival fans, looking for an Eastbourne music festival. Featuring live music in
Eastbourne, Eastbourne live bands, Eastbourne festival entertainment, live music East Sussex,

T ——— T e em——" e e ————————t

Eastbourne events, thlngs to do in Eastbourne, family-friendly Eastbourne events, Eastbourne summer
e ———————— # v
events, Sussex music festlval experiences and music festival tickets Eastbourne. If you're searching for
# h S

a music festival Eastbourne, Eastbourne festival, Eastbourne live music festlvg_l, East Sussex music

festival or things to do in Eastbourne this weekend, then join us for A Made Up Music Festival! ¢ #*
I

7am - 4pm
19th September
Princes Park, Eastbourne

——

#EastbourneMusicFestival #MusicFestivalEastbourne #EastbourneFestival #LiveMusicEastbourne
#EastbourneEvents #ThingsToDolnEastbourne #EastSussexMusicFestival #FestivalEastbourne
#EastbourneliveMusic #EastSussex #MusicFestivalTickets

See insights and ads




10 ways to optimise your posts

The gallery hasfalhlge
collection ofdwenks

Use hashtags Subtitle videos



10 ways to optimise your posts

4 Alternative text \

Use generated alt text for this photo or add
custom alt text:

May be an image of crowd C Take a moment to listen to the

o - - - | e
[ LSO alt Texl }
—
..\'- .

\_ /

Provide ALT text Use titles and
onscreen text

" sounds of Viking-age York




10 ways to optimise your posts

(&‘ EHAPELTOWN 4/\
7 iversity Thacery-Museum

pf Leeds Medicine ©

lloveithe Coi ,t IsilQueer

. 1 s‘&
festwalﬂ&e been to
every.singlelone andiit

Say keywords out loud Add location tags



10 ways to optimise your posts

Choose quality
content

62326

6 102807

D6 155709

DB 155923

07 134147

0141534

1095500

[ 133234

c o 0 0 0 0 0O b

Screenshot 2025-04-08 1

Screenshot 2023-05-13 1126
Screenshot 2025-05-13 1131
Screenshot 2025-05-15 15164
Screenshot 20253-05-16 0946(
Screenshot 2025-05-19 09157

Screenshot 2025-05-20 16193

Screenshot 2023-05-22 0950

Change file names



10

ways to optimise your posts

etails fELzE

Title (required) ()
Community arts organisation

271

Description (2)

Tell viewers about your video (typ

Thumbnail
Set a thumbnail that stands out and draws viewers' attention. Learn more

= [y |
Selectfromvideo | | A/B Testing

Use all fields

Add to playlist - optiona [ ]

Share to - optional

. 63 Facebook story * Public

Share to groups - optional [ ]
Select up to 3 groups to share to. You can manage your post's settings within the group
that you share to.

Add a poll - optional [ ]
Deepen fan engagement with interactive polls. Receive Stars when people boost their
votes with gifts.

Closed captions

v a Closed captions

Auto-generated captions on

Settings




Creating content

o stainedglassmuseum
Original audio

O ktainedglassmuseum JPhotographing stained glass can be tricky!

e Serves audience needs

With the light, colour and distance from the window often
. making it difficult to take the photo you want.
- E t

Ve rg re e n q u e S IO n S We're fortunate here at the museum to have a professional
photographer in our Visitor Services Manager, so here he shares
some tips for taking great photos of glass, whatever your
equipment!

« Zero click content - entertaining,

If you have specific questions, please leave them below & we're
happy to help wa

ed u Cati On al O r i nfo rm ati Ve Most of all, we encourage you to get out there and practice!

#StainedGlass #StainedGlassArt #StainedGlassMuseum
#PhotographyTips
18 w

« Natural language

B‘ james_reader_front_row_films Awesome tutorial. I'd say a o
Circular Polarising filter and HDR bracketing would work well

“ 0@ " H OTOG RA P H :oo A:ti::niislace I'd like to photograph one day!
« "Howdo l...", "Best way to...", GLASS

\ QY N
11 n" lik
Top 10... %mm 2 e
@ Add a comment...




Answers visitors’
FAQSs

Looks nice!
On-brand

Text in caption
Image description

Saveable format

Visiting the
Museum?

Check out our frequently
asked questions before

your trip! ,,-

~
lﬁ) natural_history_museum &

ﬁl natural_history_museum & Thinking of visiting soon? &
W& We've compiled the most commonly asked questions to make
your visit as smooth as possible. fw

#NaturalHistoryMuseum #LondonMuseum #VisitLondon
#Dinosaurs

Image descriptions:

1. A pale green dinosaur looking at a sign to the museum with
the text 'Visiting the Museum? Check out our frequently asked
questions before your trip!’

2. A blue dinosaur looking at a laptop with text stating that your
ticket for your museum visit should arrive 2-5 days before the
event. You can also gain entry with your order number.

3. A dark blue dinosaur flying to to the Museum with text stating
that you're welcome to explore the Museum after your visit but
you'll need a separate general admission ticket if you want to
explore before your exhibition or event time.

4. A blue dinosaur holding a train ticket looking at a ‘delayed'
sign against a maroon background, with text explaining that if
you miss your ticket slot due to travel delays, we will try to
accommodate you but advise rebooking a slot for guaranteed
entry. Please refer to confirmation email details for specific
events or exhibitions.

5. A dinosaur wearing a security hat against a blue background
with text stating that we always advise you booking a visit ticket
for guaranteed entry and skipping the queue.

6. A grey and brown dinosaur wearing a backpack next to a

suitcase with text explaining that we have a paid cloakroom for
larger bags and coats, and backpacks are allowed in the

O Q¥

2,995 likes

5 December 2023

@ Add a comment...




Communicates key

information

Entertaining and engaging
Subtitles

Text in caption

Shareable format

\é liverpool_philharmonic &  Follow

Important Travel Update — Tuesday 3 ...

s Liked by jackdaverooke and 2,270 others
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OPtimise y0l"' 4 < Really Cool Theatre 2
profiles

139 1,524 342

posts followers following

e Handle

« Profile picture

Really Cool Theatre, Manchester

Theatre
Home grown contemporary theatre in Manchester.
Championing northern voices through award-
o |ocation winning original productions and unforgettable live
performances.

“ linktr.ee/ReallyCoolTheatre and 2 more
Our Street, Manchester, M1 1AB

* Profile name

e Bio

Following Message =

> A




A

DISCLAIMER

ALL ORGANISATIONAL BIOS APPEARING IN THIS SECTION
ARE FICTITIOUS. ANY RESEMBLANCE TO REAL ORGANISATIONS' BIOS,
WHETHER LIVING OR DEAD, IS PURELY COINCIDENTAL.




Bios — what not to do

4 NowhereLibrary 2

LE R

ReallyBigMuseum 2

\

289 786 650

posts followers following

1,289 16,447 1,807

posts followers  following

Mowhere Library

Official Instagram account for Nowhere Library. Really Big Museum

Follow us to see what's on. You can also find us on Putting the big into museums - IYKYK o 3G

Facebook!




Bios — what not to do

LEX

4 CreativeCommunityOrg 2

72 302 628

posts  followers  following

Creative Community Organisation

We empower the local community to embrace
creativity. Connecting culture through the creation
of creative spaces. - §d £ Creativity by you, for
you. Get inspired today!

< DANCEMUSICLEICESTER  2¢

LR R

401 518 6,020

posts followers following

Dance Nights Leicester

Leicester's #1 music venue. LIVEMUSICLeicester.
LEICESTER LIVE DJ SETS. #Dance #Trance #HipHop
#DNB #hardhouse #Electronic #FUTUREBASS
#GRIME #DUB #Synthwave #leicesternightlife
#ACIDTECHNO. #RAVE #whatson
HNIGHTOUTLEICESTER




Optimise your

profiles

« Coverimage

« Links

« Use all the fields
* Add buttons

 Verification

Really Cool Theatre & - # @ Follow  Q Search

0 followers « 0 followin
Home grown contemporary theatre in Manchester. Championing northern voices through award-winning original productions and unforgettable
live performances.

@ Theatrical productions

All About Followers Photos Mentions More * L

Details Posts *5 Filters

{} Not yet rated (0 reviews)

Really Cool Theatre updated their profile picture.
IBm-G

® Open now

@ 1 Oxford Street, Manchester, United Kingdom, M1 6FT

Links

(f) reallycooltheatremanchester.co.uk : instagram.com

Contact info

% +44 1234 567890

hello@reallycooltheatre.co.uk

LOI’I!BE! info

Q, +441234567390

hello@reallycooltheatre.co.uk




Top 3 takeaways

1. Find your keywords
2. Evergreen posts

3. Audit your profiles



Upcoming webinars

Capturing Culture: Live
subtitling in museums and
galleries

21 October




Latest podcasts

Digital Culture Podcast Episode
#26 — The human side of digital
transformation with Ankur Bahl

Digital Culture Podcast Episode
#27: Digital transformation with
someone? Otherwise just James

Digital
Culture
Podcast




Get in touch

"\ digitalnetwork@artscouncil.org.uk digitalculturenetwork.org.uk

m Showcase/Digital-Culture-Network - DigitalCultureNetwork

e Digital Culture Podcast

4
Digital Culture
Network



~
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Digital Culture
Network
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